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1. Introduction 
On Sunday the 10th January 2016, The CLTS Knowledge Hub-IDS, UNICEF and the Water Supply and 
Sanitation Collaborative Council (WSSCC) convened “One Day Sharing and Learning Workshop on CLTS” 
held in Pan-Pacific Sonargaon hotel in Dhaka, Bangladesh ahead of SACOSAN VI Conference (11th to 13th 
January 2016). More than 80 participants attended the workshop from different NGOs, international 
development agencies, government and other research institutions representing almost 8-South Asian 
Regional Countries namely Bangladesh, India, Nepal, Afghanistan, Bhutan, Maldives, Pakistan and Sri 
Lanka. Invitation and a list of participants is enclosed in Annex- 1. The sessions were facilitated by Robert 
Chambers and Jamie Myers of the CLTS Knowledge Hubs and also by Mr. Matteus van der Velden of 
WSSCC. While Md. Rafiqul Islam and Syed Quamrul Hossain of Unnayan Shahojogy Team (UST) assisted in 
organizing and documentation of the workshop. 
 

The purpose of the workshop was to bring together stakeholders engaged and interested in CLTS to share 
experiences, innovations and challenges from the region and beyond. It was also aimed at serving as a 
platform for gathering contributions that would form part of the declarations for SACOSAN VI.   

Interested participants wrote their points of interest in flipcharts on the following issues: 

 RESEARCH PRIORITIES 

 FUTURE FRONTIERS 

 IF THE HANDBOOK (2008 CLTS) WAS BEING WRITTEN – NOW WHAT SHOULD BE ADDED OR 
CHANGED? 

Information collected from Flipcharts can be found in Annex- 2.  
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2. Icebreaking 
Robert Chambers moderated the session. At the very beginning he set the tune by describing the 
purpose of the workshop and then invited all participants to Ice breaking session in a bigger place. 
During Icebreaking he conducted brief introduction among participants and assessed the participants in 
terms of following Groups / Categories / by Professions:  

a) Country-wise segregation of participants 
b) Academic discipline wise groups 
c) (Social Science, Training professions, Engineering, Public interest, Environment experts, 

Economist). Lined up against an imaginary line on the basis of CLTS knowledge and skills 
(Ranging from experts of CLTS to Medium experts of CLTS and Promoters of CLTS) 

 

Then Mr. Robert raised the question on burning issues and diversity of the issues and the participants 
answered by raising their hands.  
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3. Burning Issues and Innovations 
The moderator opened the floor to all participants to sharing their burning issues and any innovations 
in their respective organization / country as given below: 
 

WASH Group from Afghanistan (Mr. Abdul Samay Saquib) 

 Open defecation in Afghanistan is current 19%.  

 A huge number of villages are ODF 

 There has been an unintegrated approach – i.e. new latrines, hygiene education and latrine 
improvements being dealt with separately.  

 Thousands of latrines are improved but unhygienic due to a lack of knowledge. 

 A 10-year plan focusing on CLTS is now being undertaken by the government.  
 

Experiences of NGO Forum for Public Health: (By SMA Rashid from Bangladesh) 

 In Bangladesh more than five million people live in six topographical areas like i) Riverine Chars, 
ii) Flood Plains, iii) Haors & Beels (deep marshy lands), iv) Coastal & Saline Zone, v) Hilly Areas 
and vi) Sundarban Mangroove.   

 Demand based sanitation outlets are functioning well. 

 Both traditionally unserved and underserved areas are being covered. 

 1262 Village Sanitation Centers have been established 50% of which are run by women 

 Context specific technologies based on local situation are endorsed.  
 
Mr. Bisi Agberemi from Unicef, Bangladesh highlighted that Bangladesh is not maximizing the public 
health benefits of the success recorded in almost eradication of open defecation practice as the country 
still has high percentage of children stunted.  There is need to link the sanitation interventions with 
other programmes such as health and nutrition for maximum impact on health and social economic 
wellbeing of the populace. Based on the ongoing research on WASH impact on nutrition in Bangladesh, 
UNICEF is taking a criticallook at interventions that will ensure survival of children within the first 24 
months. Hence the idea of Baby WASH that would baby friendly environment that is free of fecal 
matters, handwashing practices for mothers/caregivers and babies and use of safe water for 
preparation of baby food.  
 
Alok Majumder from Bangladesh WASH Alliance: Innovative experiences on Accelerating WASH  

 In Bangladesh two million people have no access to safe water and six million people have no 
access to improved toilets.  

 ‘Accelerating WASH’  means accessible WASH facilities for  all people at a  minimum cost 
A multi-stakeholders program is required 

 The participation and rights of people are ensured.  
 
Mr.Ahidul Islam Kazal from Max Foundation Bangladesh:Stunting free village 

 In Bangladesh 36% of babies are stunted.  

 Stunting Free Villages is a project combining stunting and WASH.  

 Triggering for stunting was down in 4 villages by the Max Foundation with the aim of creating 
stunting free villages in a similar way that CLTS triggers for open defecation free communities.  
For more information: http://www.maxfoundation.org/en/our-work/our-
impact/projects/stunting-free-villages-bangladesh/ 

 
 

http://www.maxfoundation.org/en/our-work/our-impact/projects/stunting-free-villages-bangladesh/
http://www.maxfoundation.org/en/our-work/our-impact/projects/stunting-free-villages-bangladesh/
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Suzzane Hanchett from Planning Alternatives for Change (PAC) in Bangladesh:  

 New questions are coming up regarding CLTS, especially ways   to keep things going 

 What are the next steps after ODF and what are the challenges? 

 Context specific actions are needed 

 More thinking about shaming and  how this is to be carried out is needed 
 
Robert Chambers from the Institute of Development shared research conducted in Indonesia  

 Initial Conditions Matter: Social Capital and Participatory Development, 
http://ftp.iza.org/dp9563.pdf was published in December 2015.  

 The researchers used data from a randomized field experience of CLTS in Indonesia  

 Villages with high levels of social capital built toilets and open defecation rates decreased. 

 However villages in the bottom 20% of social capital performed worse than control communities 
and social capital also decreased.   

 These findings have serious implications for CLTS practice in India which has large villages, often 
multi-caste, with little social capital across traditional caste grouping.   

 
Sudha Shrestha, UN Habitat, Nepal 

 At SACOSAN-V in 2013 10 districts out of 75 were declared ODF.  

 Now 32 districts have been declared ODF.  

 The success of CLTS in Nepal has been due to the endorsement of the Master plan 
by local government and its integration into the institutional architecture. The formula to success 
has been i) local government led campaigns ii) participation of support partners and iii) community 
ownership.  

 
Tanya Khan, UNICEF Consultant & National Coordinator of WSSCC for Pakistan 
Tanya gave a brief description of the success in the CLTS approach in Pakistan. 

 The major challenge in Pakistan was to gather the government and the public sector to adopt a 
niche-based CLTS approach into their budgets. 

 Provisional governments (sanitation is devolved issue in Pakistan) are now active in CLTS. 

 ODF is now a key component of provincial governments sanitation drive. 

 The government of Punjab made a major success with 50% of population becoming ODF 
through Pakistan Approach to Total Sanitation.  For the first time it got funding from central 
government for investment to implement CLTS at the grassroots level. This is the first time in 
the history of Pakistan that the central government has allocated resources for a software 
program.  

 A few Provincial Governments have now allocated budget for the first time.  

 The entire sector now has aligned itself and the Government of Pakistan has announced to 
declare the whole province of Punjab ODF by the year 2018. 

 Pakistan is now looking for different approaches focusing on inter-sectoral linkages with the 
health sector, education sector and others towards foster collaboration.  

 Mainstreaming of CLTS with development sector is important 

 District government parties have to take on big challenges to ensure Sustainable development. 

 Quality is also needed to ensure sustainability.  

 The Government departments will have to take the leading role to move into the scale-up 
initiatives in the country 

 One important lesson learnt from here that instead of investment too much human resources 
by the civil society sector on a short-time basis is better to invest in developing the capacity and 

http://ftp.iza.org/dp9563.pdf
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harnessing the potential of first-line worker of government departments like the health 
department, huge number of front-line workers who have the mandate to do the job relating to 
water and sanitation, importance of latrines and hygiene promotion etc. We have school 
teachers and school management committees where WASH is only a part of that. The whole 
idea is to trigger and to make sure that they are activated and they get into a reporting 
mechanism. 

 With initial success now there is a need to capture the grass-root initiatives and lessons learnt. 
There should be a knowledge management department along with research mechanism for 
this.  

 Publications on CLTS in South-Asia would be good. Similar to Tales of Shit: Community Led Total 
Sanitation in Africa (http://www.iied.org/pla-61-tales-shit-community-led-total-sanitation-
africa).   

 
Mr. Andy Robinson, Independent Consultant, attending on behalf of IDS, 
Shared his experience with using smart phone apps to monitor: 

 The increasing availability of low-cost smart phones, monitoring applications and data networks 
make community-level monitoring and rapid household surveys much easier and cheaper to 
implement.  

 As part of an evaluation for Plan Internationals Pan Africa CLTS program they have be using this 
technology.  

 The technology is working well making development work more efficient and effective.  

 In India WSP are also using smart phones and it seems to be performing well.  

 Technologies also mean local governments are able to carry out surveys very easily.  
 

Mr. Mike Slokme, EKN (Embassy of the Kingdom of the Netherlands) 
Mr. Mike shared his experienced on BRAC and IRC WASH-2 program being implemented since 2006. 30 
million people covered with 10,000 field staff using CLTS method. It involved huge promotions through 
writing materials, Courtyard sessions, and targeting males - specifically in tea-stalls. The 8 year duration 
of the program meant that gains have been sustained – but there are still challenges and slippage is a 
key issue. Huge MIS, TIS and qualitative monitoring systems have been developed and regular progress 
reports prepared and uploaded on the website. 
 
Habibur Rahman and Mr Motalleb, Water and Sanitation for the Urban Poor (WSUP): Working in 
Dhaka slum area 

 WSUP shared that CLTS is very challenging in urban slums and very difficult to implement in 
Dhaka. 

 Challenges being encountered in promoting sanitation in Dhaka include maintaining community 
latrines and appropriate approaches for orientation of elected Commissioners of Dhaka City 
Corporation on Urban Sanitation.  

 
Mr. Proshanto Roy, Plan International Bangladesh  

 Questions they are grappling are: How can the ODF community in rural areas climb the 
Sanitation Ladder i.e. how can they install improved latrines or improved sanitation under 
leadership of Union Parishad at a community level? 

 Monitoring using smart-phone in data base without the picture is a challenge 

 Operation and maintenance of improved latrine due to lack of water beside the latrine is 
another big challenge  

http://www.iied.org/pla-61-tales-shit-community-led-total-sanitation-africa
http://www.iied.org/pla-61-tales-shit-community-led-total-sanitation-africa
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Rolf Luyendijk, UNICEF Afghanistan 

 Sustainable sanitation management and Fecal Sludge Management are increasingly important 
for sustainable sanitation of the coming decade 

 Traditionally in Afghanistan, Fecal matter in compound outside the toilet which causes diarrheal 
disease by 30%. This is normal practice in Afghanistan. 

 There is a plan to re-use feces in agriculture. 
 
Tofazzal Hossain Monju, Planning Alternatives for Change (PAC) 

 Field Observation is that there is no cleaning /emptying services for filled up pits at Union level, 
resulting in over-flow of pit and causing environmental pollution. 

 Role of Union Parishad is very important to ensure sustainability of ODF and clean environment 
 
Nasratullah  Rasa , UNICEF Afghanistan  

 Stunting and Polio is high in some of provinces in Afghanistan 

 Polio eradication is very challenging 

 One-third areas in three provinces on northern Afghanistan OD is prevailing very high 

 In 10-years plan emphasis is given on upgrading the existing traditional latrines, in First phase 
the prices will not be higher in practice, FSM (Fecal Sludge Management) will also be focused on, 
Human excreta manure may be used in maize fields.  

 
Anwar Hossain Biswas, ADD International 

 10% people of Bangladesh is somehow suffering from disabilities but the toilet or latrines are 
not designed to meet their need. 

 To achieve 100% CLTS issue the design of latrine should be considered for disable people.   
 
Suranga De Silva, UNICEF Sri Lanka 

 Only 2% OD in Sri Lanka. Success of ODF rate in Sri Lanka was possible due to behavioral change 
of the people with high literacy rate 

 Effect of sanitation in school children’s life relating to hygiene education is very important  

 Research on 1000 school children shows that knowledge of malnutrition and food habit is very 
important for normal growth. 

 Education of school girls in next generation on childhood, nutrition and good hygiene should be 
given attention to plan CLTS program 

 
Shireen Akhter, PAC 

 In her study in North-West Bangladesh, it is revealed many poor families have no access to 
latrines and  openly defecate (OD) 

 Many Adivasis (Aboriginal) people have no latrines and they are facing different types of 
problems in their community; they have no access to any sort of training or awareness on CLTS 

 Surprisingly, no organization seemed to work inclusively with all people in their CLTS program  
 
Josheph Halder, NGO Forum for Public Health in Bangladesh 

 Governance approach is not transparent in achieving CLTS approach outcome. 

 Adivasi and excluded people, the disabled, those severely affected by climate change remain 
unserved by CLTS programs  
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 Around 10 percent of people in Bangladesh are Adivasi, excluded people, physically challenged 
and climate victims. They are real Hard-core people and Local Government Institutions cannot 
reach them with CLTS without support of NGOs or Civil society organizations.    

 

4. Group discussions on core topics 
Mr. Matteus van der Velden facilitated the session. Subsequently each table was requested to identify 
what needs to be done on priority. VIPP Cards were provided to the participants to brainstorm among 
participants on specific topic/aspect by writing one idea in one Card. There was no limit of number Cards 
but requested to be specific on topic. The cards were collected after the tea-break and were grouped on 
the wall by facilitators, who added group headings for easy reference. Suggested to consider ‘BURNING 
ISSUES’, ‘FRONTIERS and PRIORITIES’, ‘SHARING and LEARNINGS’.   
 

There were 70-VIPP Cards written by the participants and were grouped in 13-Groups. Those groups 
with identified issues can be found in Annex- 3. 
 

 
 
 

5. Group Work: Equity and Inclusion & Sanitation Marketing 
 

All participants were divided in two broad groups to further deepen discussion on 5 of the 13 key areas 
identified in the previous exercise. 4-tables in one Row discussed and pointed out issues for Equity and 
Inclusion and other Row of 4-Tables for Sanitation Marketing. Each table was requested to identify for 
these topics i) Challenges, ii) Innovations and iii) Learning required. After stipulated time, each Table 
presented their opinions/learning’s which are noted on the Flip Charts and the main points are 
summarized below: 
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Equity and Inclusion 
 

i) Challenges: 
 
Table-1 : 

 Cover the remote communities with Govt. 

 Monitoring System: How to incentivize Local Government to reach the marginal and deprived 

 Inter sectoral coordination – Nutrition & Health 

 Marginalized communities need to be covered 

 Funding for the ultra poor 
Table-2 : 

 Slum dwellers, factory workers, women workers 

 Street children 

 Institutional Arrangement 

 Panchayet Awareness on Subsidy in India 
Table-3 : 

 Reaching the Nomadic groups in Afghanistan 

 Their participation in CLTS 

 Create demands for improved latrine 
Table-4 : 

 Subsidy program in India is challenge 

 Voice of marginalized people in triggering 

 Disability 
 
 
ii) Innovations: 
 

Table-1 

 Intensify the local government 

 Countries commitment for marginalized people 

 Triggering at the local govt. at local level 
 

Table-2 

 Biogas through community toilet 

 Incentive not grant  to poor people 

 Sweeper’s license/ sanitation police 
 

Table-3 

 Enabling sanitation entrepreneurs for quality 

 Raising community fund 
 

Table-4 

 Poverty Score Board Mapping 

 Hard Ware support to destitute 
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iii) Learning required: 
Table-1 

 Monitoring 
 

Table-2 

 Women’s rights and adolescent girl’s right (MHM) 
 

Table-3 

 Enabling significant participation for hard to reach areas 

 Learning sharing among the communities 
 

Table-4 

 Government regulation 

 Community “Cohesion” on Sanitation 
 
 

Sanitation Marketing 
 

i) Challenges: 
 

Table-1 

 Sanitation marketing for HtR (Hard to Reach) areas 

 Bio-toilet/Eco san toilet is expensive 

 Toilet for different geographical areas 

 Sustainability of outcomes in flood prone areas 
 

Table-2 

 Lack of large scale sanitation marketing 

 Viability of business in remote areas 

 Trained mason 
 

Table-3 

 School Sanitation 

 Financing to the entrepreneurs is challenge 

 Space scare in urban slums 

 Technology for urban slums for sanitation entrepreneurs 

 Sufficient policy is needed for sanitation marketing 

 Fecal Sludge Management 

 Involving private sector in Hygiene Promotion (HP) 

 Linking small entrepreneurs with big company 

 Enabling policies for market promotion 

 Low cost materials need to promotion 

 Rights Vs Market 
 

Table-4  

 Poor awareness 

 Natural Disaster 

 Poor access to the technologies 

 Some cultural issues 

 Poor MIS system 
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ii) Innovation: 
 

Table-1 

 Youth group formation in community level 

 MIS on sanitation of India 

 Toilet-> Fertilizer / Manure 

 Toilet is must for a candidate in the election 
 

Table-2 

 Plastic pans as low cost in BD. This is affordable technology 

 Rain water harvesting for water in the toilet 
 

Table-3 

 Entrepreneurs are identified and capacitated 

 CLTS is creating sanitation demand 
 

Table-4  
 

 WASH Curricula in school syllabus 

 Teachers’ training  

 Message through mobile phone 
 
 
iii) Learning Required: 
 

Table-1 
 Market Development 

 Identified the innovator 
 

Table-2 
 Scaling up of Sanitation Marketing 

 FSM 

 The success of CLTS in practice 

 Using entrepreneurs for sanitation 
 

Table-3 
 Linking with Micro Finance Institutions for market promotion 

 Linking small entrepreneurs with big company 

 Enabling policies for market promotion 

 Low cost materials need to promotion 
 

Table-4  
 

 Other countries best practices 

 Sustaining supply chain mechanism 
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6. 2nd Group Work Session: Government, Monitoring and Fecal Sludge 
Management 

For the next round of group work the themes were i) Government, ii) Monitoring and ii) Fecal Sludge 
Management (FSM). Again each topic was discussed in the context of a) Challenges, b) Innovation and c) 
Learningrequired.  
 

 
After stipulated time, each Table presented their opinions/learning’s which are noted on the Flip Charts 
and the main points are summarized below: 
 

1. Government 

 Challenges 
 Lack of coordination 
 Strategy 
 Huge resources 

 Political Priority 
 Access/security  
 Weak sectoral linkages 
 Strengthening funding sources 
 Behavioral Change 

 Innovation 
 Linking sanitation and water in livelihood (India) 
 Decentralization 
 Citizens charter (Afg) 
 Civil  Approaches (B’desh) 
 Exchange of Experience 

 Leaning’s 
 South-South cooperation 

 Generate Case Study for advocacy 
 

2. Monitoring 

 Challenges 
 Monitoring 
- Fit for purpose 
- Should be routine 
 Lack of resource allocation 
 Real-time 
 Indicators 
 How to develop 
 Bottom-up monitoring 
 Monitoring of usage by all 
 Man/women power-HR 
 Scale (India) 
 Data collection/management/analysis 
 Monitor for incentives system 
- Need ODF Indicator? 
- 3rd Party Monitoring? 
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 Innovation 
 Bangladesh has real time now system 
 India: MIS under SBM 
 - ODF Indicator/Guideline 
 - Usage: Defecation spot check 
 Nigeria: Cross Checking system followed in Nigeria 
 Combined verification: Govt., CSO, Media (India) 
 Voucher system 
 Toilet door ‘counter’ 

 

 Learning’s 
 Effective Monitoring system -> Document + share 
 Community Monitoring system -> Bottom-up Approach 

 

3. FSM 

 Challenges 
 Safe waste handle 
 Finance access 
 Geographic and climatic constraints-Floods 
 Dry to Pour flush 
 Social Acceptance 
 Handling human waste 
 Female participation 
 Composting instead of direct use in agriculture 
 Poor and slum dwellers have no space for storage/FSM 
 Animal excreta? 
 Cleaning: requires water and space 

 

 Innovation 
 Eco-San 
 Bio-Gas 
 Twin Pits 
 FSM Framework (Institutional) 

 Peri-urban + Rural & Challenges + Cost 
 Create local scale (BMGF) 

 

 Learning’s 
 Small scale/ technology options viability  
 Sanitation Marketing  Fecal Sludge Management‘ Marketing 
 Institutional understanding 
 What can we learn from urban FSM experience? 
 Revitalize Natural fertilizer instead of chemical fertilizer  
 One size not equally fit for all 
 FSM paramount for sustainable ODF                

 

 
 
 



Page | 15  
 

7. Recommendation for SACOSAN-VI declaration 
 

i. More developed countries in the region should support the least developed countries 
ii. Fecal Sludge Management (FSM) should be included in all cities of Bangladesh 

iii. Inclusion of post ODF follow-up including post-ODF monitoring and monitoring for partial 
usage 

iv. Inclusion of school led total sanitation 
v. The endorsement of Horizontal Learning Program (HLP) – countries should adopt system of 

horizontal learning in Bangladesh which is working across local government  
vi. Development of rules and regulations against Open defecation 
vii. Sanitation education included in the school curriculum  

viii. Thrive for Multi sectoral collaboration 
ix. Include SLTS and sanitation marketing as part of post–CLTS action 
x. Making sure to empower Local-Government front-line worker 

xi. Country ODF targets for all countries – rather than just a regional target 
xii. Promote institutional WASH – institutions should be demonstration sites 

xiii. Linking Sanitation with access to water 
xiv. Tackling sanitation and nutrition in tandem – linked to # 7 ( Thrive for multi-sectoral 

collaboration) 
xv. Clearly defined roles and responsibilities for each actor including Government ministries, 

NGOs and private sector 
xvi. Sanitation related subjects should be incorporated in the curriculum in primary and secondary 

education 
xvii. Commitment and resources given to enable continuous ongoing knowledge sharing across the 

region and within individual countries 
xviii. All the countries should reach sustainable sanitation 

xix. Hygiene lacking should be reduced 
xx. WASH in public places  

xxi. Sustainability of ODF 
xxii. Role of NGOs, CSOs, Govt. is required to reflect in SACOSAN-VI 

xxiii. After declaring ODF, information should be kept in LGIs. 
xxiv. Integration of sanitation marketing 
xxv. Regular monitoring by LGIs & CBOs 
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Annex 1 - Workshop Invitation and list of participants 
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Attendance of participants  
CLTS Learning & Sharing Event  
Pan Pacific Sonargaon Hotel 
Date: 10 January  2016 

SI 
No. 

Name Organization E-mail Gender 

1. Rolf Luyendijk UNICEF- AFG RLuyendijk@unicef.org M 

2. Salim Hossain 
Bhuiyan 

HLP Bangladesh Salim.bhuiyan5@gmail.com M 

3. Abdul Motaleb World Bank amotaleb@worldbank.org M 

4. Lutfor Rahman DPHE  Lrdphe67@yahoo.com M 

5. Arinita Maskey 
Shrestha 

UNICEF amaskeyshrestha@unicef.org F 

6. Musharat Sayed 
Moon 

UST Bangladesh Musarat.ust@gmail.com F 

7. Bhushan Tuladhar UN- Habitat Bhushan.tuladhar@unhabitat.org.np M 

8. Sudha Shrestha UN- Habitat sudha.shrestha@unhabitat.org.np F 

9. Guna Raj Shrestha WSSCC-Nepal gunaraj_shrestha@yahoo.com M 

10. Francis Odhiambo UNICEF fodhiambo@unicef.org M 

11. Abdus Shaheen Country Program 
Manager, WSUP  

ashaheen@wsup.com M 

12. Md. Zillur Rahman Plan  International-
Bangladesh 

Zillur.rahman@plan-international.org M 

13. Sujoy Mojumdar WASH Specialist-UNICEF 
India 

smojumdar@unicef.org M 

14. Anand Shekhar NRMC- GSF in India anands@nrmc.co M 

15. Suranga De-Silva UNICEF-SRI LANKA sudesilva@unicef.org M 

16. Md. Shofiqul Alam UNICEF BANGLADESH shalam@unicef.org M 

17. Tanya Khan UNICEF Consultant,  
WSSCC Consultant 

tkhan@dev.org.pk  F 

18. Engineer Adbul Wali DACAAR North.rm@dacaar.org M 

19. Qutbuddin Nezami DACCAR qnezami@unicef.org M 

20. Junaid Ahmed 
Usmani 

MOdws, Goi India ddws_consmande@nic.in M 

21. Dr. David Stephen 
Shyni 

MDWS, Gol, India Shyni.stephen@gov.in M 

Annex – 1 …….  Continued 
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22. Ms. Manju Chamoli Dehradun, Uttarakhand, 
India 

President, Gram Panchayat, Athoorwala, 
Block Doiwala. 

F 

23. A.K.M Rafiqul Islam UST Bangladesh rafiqulislam.ust@gmail.com 
 

M 

24. Mr. Surendra Gosain Private Secretary, 
MoDWS, India 

msgosain@hotmail.com M 

25. S. Quamrul Hossain UST Bangladesh squamrul@gmail.com M 

26. Dr. Nasrullah Orya H.P. Manager, AKF, 
Afghanistan 

Nasrullah.orya@akdn.org M 

27. Dr. Ranjit Sinhas Govt of India ranjitksinha@gmail.com M 

28. Vinod Mishra WSSCC India Vinod.mishra@wsscc.com & 
Vinodmishra2010@gmail.com 

M 

29. Matteus Van Der 
Velden 

WSSCC/GSF Matteus.vanderveldan@wsscc.org  M 

30. Ms. Suman Singh Sakhi sakhibihar@gmail.com F 

31. Tofazzel Hossain 
Monju 

Planning Alternatives for 
Change (PAC) 

Monju71@gmail.com M 

32. Anwar Islam Planning Alternatives for 
Change (PAC) 

Anwar.escherbd@yahoo.com M 

33. Shireen Akhter  Planning Alternatives for 
Change (PAC) 

akshireen@yahoo.com F 

34. Suzanne Hanchett Planning Alternatives for 
Change (PAC) 

suzanne@planningalternatives.com F 

35. Neil Jeffery  WSUP njeffery@wsup.com M 

36. Dr. Shir Ahmed DACAAR shirahmad@dacaar.org M 

37. Ranjith Wirasinha Ex. WSSCC rwirasinha@yahoo.com  M 

38. Dr. Shamim Uddin Asia Arsenic Network 
(AAN) 

shamimuddinraj@gmail.com M 

39. Suzan van der Wilt Max Foundation suzan@maxfoundation.org F 

40. Md. Toriqul Islam NGO forum for public 
health 

toriqul@ngof.org M 

41. Anwar Hossain Biswas ADD International biswas_anwar25@yahoo.com 
anwar.biswas@add-bangladesh.org 
 

M 

42. Andy  Robinson Independent consultant andyroxhat@yahoo.com M 

43. Habiburaham Haziq UNICEF hrhaziq@unicef.org M 

44. Mohammad Asif  DACAAR asif@dacaar.org M 
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F 
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51. Antoni Marro UNICEF amarro@unicef.org M 
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55 Z.O. Agberemi UNICEF bagberemi@unicef.org M 

56. Vinay Tiwari NRMC, GSF in India vinayk@nrmc.co M 

57. Siddhi Shrestha UNICEF sishrestha@unicef.org M 

58. Nabin Pradhan Plan int.- Nepal Nabin.pradhan@plan-internayional.org   M 

59. Michiel Slotema EKN michiel.slotema@minbuza.nl M 

60. Dr Anoop Tripathi NRMC, GSF in India anoopt@nrmc.co M 

61. Habibur Rahman WSUP hrahman@wsup.com M 

62. M. Arif Basiri DACAAR basiri@dacaar.org M 

63. Nilusha Patabendi Plan International, Sri 
Lanka 

Nilusha.patabendi@plan-international.org F 

64. Md. Quamrul Islam VERC Quamrul@vercbd.org M 

65. Md. Masud Hasaan VERC masud@vercbd.org  M 

66. Alok Kumar 
Majumder 

WASH alliance 
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67. RK Srinivasasn Plan India Rk.srinivasan@planindia.org M 

68. Ghulam Qader Rural Water & 
Sanitation-Afghanistan 
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Safi 
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Annex – 1 …….  Continued 

mailto:Betman.bhandari@dacaar.org
mailto:Hilda.winartasaputra@plan-international.org
mailto:Hilda.winartasaputra@plan-international.org
mailto:Proshanto.roy@plan-international.org
mailto:joseph@ngof.org
mailto:Iqbal.azad@plan-international.org
mailto:kazal@maxfoundation.nl
mailto:amarro@unicef.org
mailto:fpolo@unicef.org
mailto:nrasa@unicef.org
mailto:ngof@bangla.net
mailto:bagberemi@unicef.org
mailto:vinayk@nrmc.co
mailto:sishrestha@unicef.org
mailto:Nabin.pradhan@plan-internayional.org
mailto:michiel.slotema@minbuza.nl
mailto:anoopt@nrmc.co
mailto:hrahman@wsup.com
mailto:basiri@dacaar.org
mailto:Nilusha.patabendi@plan-international.org
mailto:Quamrul@vercbd.org
mailto:masud@vercbd.org
mailto:alok08.november@gmail.com
mailto:Rk.srinivasan@planindia.org
mailto:Ghulam.qader@mrrd.gov.af
mailto:Samay.saquib@gmail.com
mailto:m.asah@mrrd.gov.af


Page | 20  
 

Annex 2 - Flip charts 
 

Flip Chart -1: 

IF THE HANDBOOK (2008 CLTS) WAS BEING WRITTEN – NOW WHAT SHOULD BE ADDED OR CHANGED? 

 There was no opinion on this Chart.  
 

Flip Chart – 2: RESEARCH FINDINGS TO SHARE 

Name Findings Source 

DACAAR, Betman & Shir Ahmad Scaling Up Latrine after the 
intervention of NGO / Implementer. 

Report Field Survey 2015 

ANWAR, ADD-International Disable Friendly latrine could reduce 
the risk and skill them up 

Field Survey 

FSM  Several Options 

 Pulled Research needs 
BRAC WASH 

WASH Market Development  Entrepreneurs Development 

 Micro Finance 

 Sustainable Finance 

WASH Alliance 
Bangladesh 

 

Flip Chart – 3: RESEARCH PRIORITIES 
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Excreta Management 

ODF Sustainability 

Way forward to provide Sanitation for poor and the poorest (Vulnerable & Disable) 

Avoiding Seepage 

FSM (Fecal Sludge Management 

Water Quality 

Profit Vs Rights 

Sanitation and Stunting Growth 

Urban CLTS 

Women & Gender Led  Total Sanitation 

Role of women in CLTS 
 

Flip Chart – 4: PRACTICAL INNOVATIONS YOU CAN SHARE IN 2 – 4 MINUTES 

MRRD Afghan Context CLTS 

DACAAR Use of Mullah, School teacher, Malik to convince laggard (Difficult) group 

Anwar, ADD 
International Bangladesh 

Disable friendly WASH 

Sudha, UN-Habitat / GSF Government Led, Partners’ Support and Communities ownership 
approach. 

BRAC / EHN WASH at Scale 

Max WASH Stunting Free Village 

Habib / WSUP BC Messaging to improve urban community Sanitation 

Salim / WSP-JICA Horizontal Learning 
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Flip Chart -5: FUTURE FRONTIERS 

FSM Fecal Sludge Management 

Safe Ground Water 

Baby WASH 

WASH Market Development  

Private Sector 

Public and Private Partnership in WASH 

Hygiene in Delivery place & child hygiene 

Sanitation promotion through private producer (NGO Forum) 

ODF to Quality Sanitation 

Sharing Idea of HLP Principles & Process 

 
However, at the time of invitation to this workshop, Mr. Jamie conducted a survey with interested 
participant regarding the subjective interest on prioritized area for joining the workshop through a form 
via e-mail. He summarized the survey displayed in a Flipchart, which revealed the result given below: 
 
Flip Chart -6: SURVEY carried out at registration ON PARTICIPANT’S suggestions for topics to be 
learned/shared during  THE WORKSHOP 

Subject Respondents with Interest to Learn Respondents with Interest to Share 

Sustainability 39 21 

San Marketing 28 20 

Pit Emptying 20 7 

Equity & Inclusion 19 11 

Urban CLTS 16 7 

Govt. Institution 14 18 

Financing 10 5 

Other 9 8 
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Annex 3 – Issues identified during group work 
Subject-01: EQUITY & POOREST 

i. How to reach the under-reached, un-served, Indigenous etc 
ii. Can subsidy in hardware support work with CLTS? Subsidy for ultra-poor or any alternative 

iii. Access to Toilet by poor / disability / extreme poor and Adivashi 
iv. Monitoring of change among most vulnerable groups 
v. Approach in socially stratified society (by Dr. Ranjit) 

Subject 02: SANITATION MARKETING TECHNOLOGY 

i. Moving up sanitation ladder 
ii. Affordable Technical options / Innovation in Sanitation Technology 

iii. Access to Hardware 
iv. Challenges for Quality Sanitation 
v. Safe and improved sanitation through CLTS 

vi. Linkage between ODF and Sanitation Ladder 
vii. Design of user-friendly latrines / Facilities 

viii. Sanitation market development 

Subject 03: MONITORING 

i. Mechanism for recording of progress / monitoring and usage of monitoring 
ii. Behaviour change monitoring / Mechanism of monitoring after ODF 

iii. Data Management / MIS development 
iv. Monitoring of Health outcome 

 

Subject 04: BEHAVIOUR CHANGE 

i. Behaviour change in future generation: what needs to be done? 
ii. Agents to change: Preparing a generation of committed, well educated persons on good hygiene 

behavior.  
iii. Community engagement 
iv. Awareness of community and beyond 

Subject 05: GOVERNMENT 

i. Inter Sectoral collaboration with WASH – Education, Health, Agriculture ……… 
ii. Government investment for sanitation / Role of government in CLTS 

iii. Governance issue: How to establish strong rules & regulations against OD without encouraging 
corruptions 

iv. Recognition of sanitation as a Sector / Ensuring LGI’s responsibility  
v. Local government leadership – for continuity & sustainability. Harmonization and Alignment 

(Policy / Approach / Program). Integration of WASH in other development program 
vi. Strengthening the linkage with LGIs 

Subject 06: CLTS SUBSIDY (??) in INDIA. 

i. Adapting CLTS to India context: 

 Government subsidy 

 Sustainability 

Subject 07: WOMEN AND GENDER BASED TOTAL SANITATION 

i. Women & Gender led Total Sanitation 
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Subject 08: SCALE & EQUITY 

i. How to go on Scale? 
ii. Going to scale in a context of limited government support 
iii. CLTS Limitations /Multi-sectoral use of CLTS 

Subject 09: BEYOND ODF 

i. How to move beyond ODF, MHM & HYGIENE 
ii. Exit strategy 

Subject 10: SCHOOL /INSTITUTIONS 

i. School Sanitation / Institution Sanitation 
ii. Train School students on hygiene motivation of communities 
iii. Increased commitments / high attention for public toilets Management  

Subject 11: OTHER CLTS 

i. How to trigger people on stunting 

Subject 12: FSM / CLEANLINESS 

i. FSM /Pit emptying services and FSM – Beyond CLTS 
ii. Maintaining cleanliness, service & recycling 

iii. Challenges / Issues of Sludge Management (pit emptying) 

Subject 13: URBAN 

i. URBAN CLTS 
ii. Urban sanitation for slums and Waste water management 

 

 

 

 

 

 

 

 


