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The “Advocacy, Communications and 
Monitoring of WASH Commitments” 
workshop took place in Cotonou, Benin, 
from Tuesday 18 to Thursday 20 February 
2014.  

The meeting was organized by the Water Supply and Sanitation 
Collaborative Council (WSSCC) in association with the Benin 
Ministry of Health; the Partenariat pour le Développement 
Municipal, PDM, (Partnership for Municipal Development); and 
the West African WASH Journalists Network. It brought together 
some 30 journalists from the aforesaid network, along with 
others from Asia and East Africa. 

Civil society organizations active in the education, environment 
and health sectors also took part in the event.1 

Over three days, participants from 17 countries attended various 
presentations2 on the following topics:

• Communications aspects of the behaviour change approach

• WASH commitments – from AfricaSan and SocaSan to the 
Sanitation and Water for All meetings

• Progress and challenges encountered by countries in 
implementing the eThekwini commitments

• Post-2015 WASH targets and indicators 

• Equity and inclusion in WASH 

1 See Annex 1, List of Participants
2 See Annex 2, Agenda

The practical sessions that followed enabled participants to 
strengthen their capacities in the following areas:

• Creating, moderating, managing and maintaining a blog

• Tools, techniques and resources for producing reports, 
advocacy and communications on WASH issues

• Investigative journalism

• Covering taboo subjects

Participants were able to share their experiences of reporting on 
taboo subjects relating to water, hygiene and sanitation, and also 
on other socio-cultural issues specific to their own contexts such  
as female genital mutilation.  

In advance of the workshop, participants had been sent a survey .3 
This highlighted the differences between English and French-
speaking countries at the outset.

Participants were a mix of English and French speakers. Thanks 
to the services of interpreters, discussions were productive. 
That was important in order to have a broader overview of the 
regional context, while at the same time recognizing the specific 
circumstances of particular countries.

It was an opportunity to highlight key points in participants’ 
working methods, their access to information, and their ability 
to cover WASH questions in their daily output. The workshop 
allowed new alternatives to be presented that put the journalist 
or civil society activist in charge of his or her publication and 
editorial schedule.

3 See Annex 3, Pre-workshop survey

Executive summary

Participants and officials in Benin
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In addition, the workshop offered an opportunity to  address 
fundamental questions related to the governance of the WASH 
Journalists Network (JN). The network’s activities sometimes 
suffer from problems with coordination, language barriers, and 
limited human and financial resources.

Finally, the meeting served as proof that it is still possible to do 
better and to do much more. The subregional network provides a 
genuine opportunity to keep these WASH issues alive and on the 
development agenda in Africa. Activities conducted at national 
level have a positive impact on the subregional network and on 
links between members. 

It is now time to strengthen that dynamic, increase the level of 
expertise and broaden the platform.

Objectives  

The objective of the Benin workshop was to strengthen the 
capacities of participants, as well as their understanding of 
questions relating to water, hygiene and sanitation, in order to 
encourage action in this area. 

The workshop enabled participants to improve their 
understanding of WASH issues , in addition to strengthening their 
access to information and their skills in using information and 
communications tools and online tools. The aim was: 

• to encourage quality media coverage of WASH-related issues 
through a systematic analysis of the consequences of a lack of 
sanitation on the health and living conditions of populations;

• to give more effective support to national, regional and 
international advocacy for drinking water and sanitation  
for all. 

Following the workshop, dozens of articles were edited and 
published on the WASH Journalists Network blog. Several also 
appeared in the national media, especially in Benin, Senegal  
and Niger, among others.

Participant profiles

The workshop brought together 39 participants from 14 West 
African countries, one from central African country (Cameroon), 
one from East African country (Malawi) and one from Asian 
country (Nepal).

Pre-workshop survey  

In advance of the workshop, a survey was sent to participants 
in order to find out their opinions and their expectations. This 
made it possible to learn more about the participants and assess 
their level of knowledge of the issues that would be tackled. 
It also helped to focus the presentations more closely on the 
participants’ particular areas of interest.  

The main finding was the difference between English and French-
speaking countries in terms of needs and areas of interest. More 
specifically, the survey found the following:

• A lack of information regarding community-led total sanitation 
and health problems resulting from a lack of sanitation. This 
was mentioned by all the participants.

• The majority of participants were employed by newspaper 
publishers. Over 60% were men. They mainly cover WASH 
issues, health and the environment.

• When covering WASH issues, the main challenges that they 
face are: lack of data, lack of information, lack of interest 
from press agencies. In francophone Africa, one of the main 
challenges is finding an expert to interview.

• Social media provide one of the main tools for WASH-related 
reporting, communications and/or advocacy. However, 
participants expressed a wish to increase their knowledge of 
the use of these tools and others such as audio-visual tools.

• They also wanted to strengthen their skills in the fields of 
reporting, advocacy, writing and publishing. 

• Water is a major priority for the participants, ahead of 
sanitation, hygiene, equity or human rights. However the 
participants from francophone Africa expressed a strong 
interest in subjects relating to equity and human rights.

• The majority of participants said that they were aware of the 
WASH commitments undertaken by their governments. They 
feel that they should be consulted on the elaboration and 
implementation of the global development agenda.

• The main expectations for this meeting were: to learn 
more about the advocacy work conducted by the WSSCC, 
strengthen their knowledge of WASH commitments and topics, 
and improve their way of working.

Overview of the room during the opening session
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Participants at the opening session

The opening ceremony of the workshop 
was chaired by Her Excellency Professor 
Dorothée Akoko Kinde Gazard, Minister 
of Health of Benin, accompanied by 
Dr Youssouf Gamatié, World Health 
Organization (WHO) Representative 
in Benin, Ms Amanda Marlin, WSSCC 
Programme Manager for Advocacy and 
Communications and Mr Franck Kpochémé, 
Chair of the Union of Media Professionals 
in Benin. 

Also present at the event were the Royal Embassy of the 
Netherlands, the Partenariat National de l’Eau (National Water 
Partnership), and the pan-African intergovernmental agency 
Water and Sanitation for Africa. The office of the United Nations 
Children’s Fund (UNICEF) in Benin sent its apologies at not being 
able to participate in the event owing to a retreat being held in 
the country that same week. 

The opening ceremony of the workshop featured three speeches. 

The Chair of the Union des Professionnels des Médias du Benin, 
UPMB, (Union of Media Professionals in Benin), Franck Kpochémé, 
expressed his satisfaction at the successful mobilization of media 
professionals and the quality of the media present from the 
subregion. He argued that those media must take ownership of 
WASH questions so that no country could claim to be developed 
while access to water and sanitation are not guaranteed to all. 

Mr Kpochémé stressed that monitoring commitments is a topic of 
current importance. It remains a traditional area of investigation 
for media stakeholders in their role as citizen watchdogs. On 
behalf of the UPMB, he pledged to support the Réseau des 
Journalistes du Benin pour l’Eau et l’Assainissement, RJBEA, 
(Network of Benin Journalists for Water and Sanitation) and to 
make the subject a matter of concern in the Benin media. 

Amanda Marlin, WSSCC Programme Manager for Advocacy and 
Communications, pointed out that the workshop was being 
held at an important time, with the post-2015 development 
agenda being debated at the United Nations. She stressed the 
fundamental role of the sector in disease prevention, the fight 
against child mortality, in education, the economy and poverty 
reduction. Ms Marlin highlighted how the efforts of governments 
and the commitment of states in Asia made satisfying outcomes 
possible. She then cited the importance of strengthening the 
capacities of journalists so that they can help populations to 
understand and tackle WASH sector issues, independently of 
decision-makers and experts. 

Officially opening the workshop, the Minister of Health, Prof 
Dorothée Akoko Kindé Gazard, said that, after a long period of 
being accorded only secondary importance, questions of water, 
hygiene and sanitation are now increasing in priority as the time 
for assessing the MDGs approaches. 

Day 1 : Tuesday 18 February

Introduction to the sector 
and the commitments  
taken by African 
governments
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She acknowledged the sad fact that around 87% of rural 
populations of sub-Saharan Africa still practise open defecation, 
and that only three out of ten persons wash their hands with 
soap and water at critical times. The Professor argued that the 
huge challenge to be faced must involve media stakeholders in 
order to bring about behaviour change. 

She expressed her regret that the commitments of governments 
are not the subject of advocacy or effective communications 
strategies, nor is there sufficient monitoring by stakeholders, by 
networks of civil society organizations or by non-governmental 
organizations in developing countries. 

At the outset of the workshop, she therefore invited journalists to 
answer the following three questions: 

• How can quality media coverage of WASH-related issues be 
increased in your respective countries?

• How can you communicate your activities more effectively 
among national networks?

• How can partnerships on these questions be developed at 
national level, with other organizations working in the health, 
environment, education and tourism sectors?

Press briefing  

The opening ceremony was covered by the Benin television 
networks and re-broadcast on ORTB/TV, Canal 3 and Golfe 
TV, as well as by numerous radio networks including Radio 
Nationale, CAPP FM and Radio Planète. It was followed by a press 
briefing facilitated by Rockaya Aidara, WSSCC Advocacy and 
Communications Programme Officer. 

The Minister of Health responded to the journalists’ concerns 
which were focused on the efforts made by Benin in the field 
of hygiene and sanitation, as well as the future perspectives. 
She also answered questions about the place of hygiene and 
sanitation on the country’s development agenda, and the  
limited funding allocated to the sector. 

The Minister gave her reassurance regarding the commitment 
of the Government of Benin to make sanitation a priority. She 
pointed out that programmes are currently being implemented 
within her ministry, notably the national sanitation campaign 
which was launched on 21 February 2014. 

Introductory remarks of the West African 
WASH Journalists Network Regional 
Coordinator and the WSSCC National 
Coordinator

Mr Alain Tossounon, Regional Coordinator of the WASH  
network stressed the pioneering role played by those journalists 
who decide to get involved in WASH issues. He invited the 
participants to set themselves the challenge so that, henceforth, 
through their journalistic output, their messages would bring 
about the desired changes. If, in a developing country, each 
person manages to have a mobile phone, then there is no  

reason why households should continue to resist building toilets. 
Finally, he reiterated the workshop objectives before wishing 
participants every success in their work. 

 thematic sessions 

Introduction to the WASH sector – 
communications aspects in the behaviour 
change approach  

The WSSCC National Coordinator, Mr Felix Adegnika, gave an 
introduction to the WASH sector and the various stakeholders at 
both international and national level. He pointed out that there 
had been progress in recent years in terms of populations’ access 
to basic services. More specifically, efforts are still required 
regarding provision at institutional level, as well as among 
communities. 

At community level, the behaviour change approach through 
community-led total sanitation is gaining ground. The WSSCC’s 
Global Sanitation Fund is active in a certain number of African 
and Asian countries. Through this approach, there is awareness-
raising and empowerment among communities.

Ms Rockaya Aidara, WSSCC Advocacy and Communications 
Programme Officer, spoke again in greater detail about the 
communications aspects of the behaviour change approach. She 
pointed out that this approach is not unique to the WASH sector. 
Communication for development leads to an understanding of 
the issues through the use of communications techniques. Those 
issues might include public health, the environment, education, 
discrimination against a section of the population, gender-based 
discriminations etc. It is an approach that respects the cultural, 
economic and social context of communities and aims to make 
them the decision-makers.

As such, community-led total sanitation uses techniques 
for behaviour change and the creation of demand. When 
communities want to change their behaviour in order to improve 
their living conditions, they take appropriate action. That is what 
makes the approach effective.

WASH commitments – from AfricaSan and 
SacoSan to SWA meetings

This session was led by three speakers. Mr Tanko Yussif Azika, 
Coordinator for the Learning Centre for Citizen Engagement 
of WaterAid West Africa, gave a presentation on “AfricaSan 
commitments, progress and current priorities”.4 Mr Hector 
Kpango, Programme Officer of Water and Sanitation for Africa 
(WSA) presented “the WASH commitments (undertaken) in the 
WSA high level forums”. At the international level, Ms Amanda 
Marlin spoke about the Sanitation and Water for All partnership 
and the high level meetings to come. 

4 NB, all the speakers’ presentations are available in the annexes or on request.
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This session began with a screening of a video made by 
Sanitation and Water for All, which describes the partnership, 
its objectives and the stakeholders involved. Sanitation and 
Water for All is a partnership framework that brings together 
the governments of over 90 developing countries, public 
development institutions, United Nations agencies, civil society 
organizations and other partners. 

In April 2014, SWA is organizing the next high level meetings 
involving ministers of finance and ministers responsible for 
sanitation. It will be an occasion for undertaking a review of 
the commitments made by each country concerning sanitation, 
and for seeing what progress has been achieved. There are also 
challenges that need to be identified.

The commitments made in terms of resource allocation for the 
sanitation sector are also very important. They will be subject 
to review during that meeting. Participants were advised to visit 
the SWA website http://sanitationandwaterforall.org/ which lists 
all the commitments made by the various states, and which is 
regularly updated.

Amanda Marlin encouraged the journalists present to find out 
about the commitments of their governments and monitor 
them in order to see what has been achieved and what could 
not be done. She also suggested that they meet the ministers 
responsible before and after the high level meeting. 

Tanko Yussi Azika focused his presentation on the regional 
context. He talked about AfricaSan, the regional sanitation 
conference organized by the African Ministers’ Council on  
Water (AMCOW). The next conference will take place in Dakar in 
October 2014. 

Tanko Yussif presented a set of figures that show that Africa is 
not on course to achieve the goals that it set for itself in terms of 
sanitation. Despite the progress of recent years, billions of people 
remain without access to sanitation. The situation is unlikely 
to improve given current patterns of investment. New issues 
represent challenges to achieving the goals established by the 
continent. These include urban development and climate change. 
Population increase and the speed of urban development are 
exacerbating the situation.

In sub-Saharan Africa, it is especially difficult to obtain a 
sufficient budget allocation for the water and sanitation sector. 
A study of five cases carried out in Africa by WaterAid and called 
“Keeping promises” showed that public financial resources 
allocated to the sector were not enough to reach the threshold 
necessary to achieve the development goals.

In order to make progress, it is important to break the 
vicious cycle of low investments combined with poor sector 
performance. In terms of developing countries, Tanko Yussif 
noted a lack of leadership and effective planning in the sector, as 
well as inadequate budget allocations, weak sector institutions, a 
skills shortage, and lack of attention paid to matters of equity and 
sustainability. 

For their part, donors and investors are reluctant to invest in a 
sector that lacks capacity, and in which there is questionable 
capacity to absorb funds. Their interests are not always in line 
with needs and they lack coordination.

Reflecting on the beginnings of the AfricaSan conference, 
Tanko Yussif pointed out that it had led to the adoption of the 
eThekwini Declaration in 2008. Key points of the declaration 
included a budget allocation of a minimum of 0.5% of GDP to 
fund sanitation and hygiene. A full list of the main goals was 
shown and is included in Tanko’s presentation.

Today, numerous countries have special budgets for sanitation. 
They have revised their indicators in order to make them more 
robust and attainable, in line with the recommendations of the 
UN Water Global Analysis and Assessment of Sanitation and 
Drinking-Water (GLAAS), and the AMCOW country status overview 
processes. Most of the countries also have sanitation strategies 
and goals, including those developed with the SWA.

However, none of the countries dedicates 0.5% of its GDP to 
sanitation, according to a World Bank study conducted in 2010 
covering 18 countries that dedicate less than 1% of GDP. Many 
countries lack data disaggregated by gender for measuring their 
commitments in this area. There is still very little private sector 
investment in funding sanitation for the poor. Worse, several 
donors are reducing their official development aid to the WASH 
sector in Africa.

Following this presentation by Mr Yussif, Mr Hector Kpangon 
centred his presentation on WASH commitments and the agency 
Water and Sanitation for Africa (WSA). The high level WSA forum 
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is a platform for discussion and influence for specific actions in 
the sector. It supports governments in finding sustainable and 
innovative solutions. 

Hector Kpangon said that the forum is not just another platform 
for identifying new commitments or recommendations, but rather 
a meeting place for decision-making and specific actions.
The last high level forum was dedicated to “south-south 
cooperation for accelerated growth in the WASH sector”. Other 
initiatives are currently being activated. These include the 
Sanitation in Africa Think Tank, comprising the four countries of 
Benin, Cameroon, Ghana and Senegal; the Initiative Comptons 
sur Nous (Count on Us Initiative), also known as ICON; and the 
coalition of first ladies of Africa for sanitation. 

Participants found the three sessions particularly interesting. 
Here are some feedback from participants:

• All of these mechanisms and meetings remain largely 
unknown by the general public in developing countries. It is 
sometimes easier for a journalist to obtain information from 
a member of the government when he or she is outside the 
country rather than inside it. 

• Some journalists have an address book which enables them to 
contact officials and members of government relatively easily. 
However, this is not the case for everyone. 

• There are varying levels of political stability in certain 
countries. Coupled with the constant changes in management, 
these do not always make it possible to maintain relationships 
of trust in the long term. Similarly, it is not always possible 
to obtain more detailed information such as the amount of 
investments in a sector, region or specific project.

Participants stressed that African finance ministers 
should not, therefore, be the only ones targeted in 
the process of international coordination. It is just as 
important to find a way of reaching parliamentarians as 
it is they who vote on budgets, and they are generally 
elected for a five-year period.

Amanda Marlin said that WSSCC has already taken this into 
account, and that information would shortly be shared. 

The question of coordinating meetings and commitments 
had also been considered. Hector Kpangon felt that this was 
a legitimate question given the multiplicity of platforms and 
different commitments made (and not necessarily respected).

It was concluded from the discussions that coordination must 
begin with the stakeholders themselves. Commitments must be 
linked to specific proposals and actions.

Poor handling of funds allocated to the WASH sector has also 
reappeared as a matter of concern. A journalist taking part 
observed that it is difficult to produce reports in certain areas, 
and pointed out the lack of resources facing journalists.

In certain countries, the WASH sector is seeing some progress. 
It was reported that, in Nigeria, since 2013, water, hygiene and 
sanitation have become a real priority for the government. 
However, other questions such as terrorism and insecurity occupy 
more space in the media. In Togo, investment in the WASH sector 
increased in 2012. However, in 2013, the announced investments 
did not materialise.

Benin presents its progress and challenges 
regarding implementation of the eThekwini 
commitments, followed by discussion 
between countries – the journalists compare 
information gathered in their various 
countries 

Mr Achille Kangni, Head of Service for Basic Sanitation Promotion 
and Advice Support to Communes (Ministry of Health of Benin) 
structured his presentation around the following topic: “Benin 
and the international commitments in the water and sanitation 
sector”. 

With regards to the eThekwini Declaration, Benin has committed 
itself in two areas and identified three priority actions. The 
first area is: “to establish a national plan to accelerate progress 
in order to achieve the sanitation goals at national level and 
the MDGs by 2015”. For this, the following actions have been 
specified: 



Togo
Commitments yes. Difficult to 
implement owing to lack of 
financial resources.  

Senegal
Lack of coordination, problem of validity and accuracy of figures 
issued by the authorities. No single database (or institution) 
where you can look for and find data.  

Ivory Coast
Issue of validity and accuracy 
of figures issued by the 
authorities. No means of 
control. The years of crisis 
also represent an obstacle 
for the water and sanitation 
sector.

Guinee Conakry
Limited progress in the water and the sanitation sector: the 
president has shown his determination to make water available 
to the whole population. In terms of sanitation, it must be said 
that the government has also made the effort. For example, 100 
villages have received awareness-raising.

Nigeria
Commitments, yes. But no specific actions on the ground. In 
the rural sector, problems are much more linked to a lack of 
knowledge. It is also a problem of governance: because of 
corruption, money set aside for the water and sanitation  
sector is misued.

Burkina-Faso
Things are happening in the water sector: the water sector has 
moved forward in Burkina. You can find drinking-water today. 
That was not possible in previous years. The sanitation sector 
has also undergone significant changes. There is an initiative, 
currently under way, that has made it possible to mobilize 
leaders in their villages. Ministers are building latrines in their 
areas. It should also be said that the prime minister has set an 
example by building 30 latrines in his area. So, in Burkina, the 
sector is on the move.

Mali
Commitment of communities: 
the minster of health has 
declared the last Saturday 
of every month as sanitation 
day. This enables everyone to 
get involved in the cause.

Ghana
Notable efforts in the water and the 
sanitation sector. In Ghana, there are 
two ministries involved, the ministries 
of water and of sanitation. Huge efforts 
have been made but, it must be said, 
much remains to be done. 

Malawi
Promises are being fulfilled slowly: the problem of water and 
sanitation is also present in our country. The government had to 
make promises in those two areas but, when it comes to action, 
they do nothing. We as journalists have the heavy responsibility 
of reminding them so that there is some follow-up.

Cameroon
Public facilities as part of the fight against open defecation: 
the government of Cameroon was able to build public latrines 
in order to fight against open air defecation. However, it is 
important to say that work is still to be done this area as there 
are still certain administrative areas which do not yet have 
adequate latrines. 

Niger
Lack of information and clarity concerning actions taken: 
Niger has created a plan for the water and sanitation sector. 
200,000 latrines to be constructed in one year. It should be 
said that nothing has begun and that we have not received 
any clarification. On the world scale, a sum of over 4 billion is 
diverted in the water sector every year..

Sierra Leone
Problem of governance in 2013, numerous projects were 
established for the water and sanitation sector, but not all have 
materialized. Some, limited, progress is apparent in the water 
sector but very little in the sanitation sector.

Guinea-Bissau
Lack of resources: Guinea-
Bissau is experiencing 
financial difficulties. The 
authorities would certainly 
like to invest in the water and 
sanitation sector, but they 
lack the resources. 

‘‘
‘‘

Comments and views of participants
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1 Guaranteeing effective implementation of the hygiene and 
sanitation promotion strategy (rural and urban sector) on a 
national scale with decentralized communes managing the 
facilities;

2 Creating a results-based budget (RBB) for the hygiene and 
basic sanitation (HBS) sub-sector. 

This involves the following activities: 

• Review of the national hygiene and sanitation promotion 
strategy: community-led total sanitation

• Development of implementation tools (to be tested and 
validated)

• RBB HBS 2013-2017, developed from commune-level and 
consolidated 

• RBB execution report (2013 financial cycle) in preparation.

The second area is: “Consolidating and strengthening capacities 
for implementing sanitation and hygiene, including research and 
development, support for knowledge exchange and creation of 
partnerships”. For this, the following action has been identified:

• Strengthening the capacities of the DNSP-HBS regarding the 
coordination of sector interventions at all levels, and regarding 
advice support to communes.

This led to:

• Revision of the national hygiene and sanitation policy and its 
adoption by the government

• Creation and adoption by the government, dissemination and 
implementation of a national strategy for monitoring drinking-
water quality

• Creation of a unit for planning, monitoring and evaluation of 
the hygiene and basic sanitation sub-sector

• Establishment of a mechanism for data reporting and 
uploading (under way)

• Strengthening of the monitoring and evaluation system for the 
hygiene and basic sanitation sub-sector.

In terms of the Washington commitments, the aims concerning 
budget allocations have not been achieved. However, at 
institutional level, monitoring of indicators is conducted through 
joint sector review. The plan for skills transfer to the communes 
has been created for hygiene and basic sanitation. All the 
communes have already received at least one credit transfer 
for commune-based facilities management. The decentralized 
state services provide them with advice support. Approaches 
have also been developed, as well as indicators for equity and 
sustainability of actions taken. 

The challenges identified include those of taking into account 
the new commitments for the 2014 high level meeting and 
monitoring instructions of the SWA secretariat. Added to these 
are better national coordination, monitoring and evaluation, and 
the need for greater reliance on the media and civil society to 
communicate the commitments and how they are being fulfilled. 
Naturally, there is also the need for more financial resources. 

The presentation was an opportunity to collect information on 
the situation in other countries of the region. It was interesting 
to note the opinion of participants who, as citizens, follow these 
matters very closely in their countries.

WASH Exhibition

The first day closed with an exhibition on sanitation and  
hygiene – by the journalist and cartoonist Constant Tonakpa  
from Benin – and photos taken on the ground by the Benin 
journalist Alain Tossounon.

‘‘
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thematic sessions

Post-2015 targets and indicators 

At the start of the session, Amanda 
Marlin invited participants to discuss the 
Millennium Development Goals and their 
relevance, as well as the participants’ 
perception of the implementation of  
those goals. 

All the participants said that they felt positive about the 
existence of the Millennium Goals. The MDGs had made 
it possible to establish a structured agenda to ensure that 
the developing world’s most basic needs would be taken 
into account and addressed as a matter of priority by the 
development partners. 

Once the deadline for the Millennium Development Goals arrives, 
everyone is wondering what the development agenda will look like 
over the next 15 or 20 years following 2015. Participants declared 
that there was very little clarity on that issue. The decision-makers 
will meet again in 2015 in order to assess the MDGs and establish 
new goals. However, the participants observed that questions of 
sanitation had previously been ignored, or even forgotten, when 
the MDGs were being established. They were included some time 
after the New York meeting. 

Amanda Marlin explained the process that had led to the creation 
of WASH targets and indicators for the post-2015 development 
agenda. Developing that agenda is a process led by the Member 
States. Following the Rio 2012 meeting, several open working 
groups were established. This process had led to an international 
conversation with the High Level Panel of Eminent Personalities. 

The consultations with WASH sector experts were conducted 
within the framework of the WHO/UNICEF Joint Monitoring 
Programme. They led to agreement of the following global vision: 

• Universal access to drinking water, sanitation and hygiene. 

The goal is that, by 2030:

• Open defecation is eradicated

• Universal access to drinking water, sanitation and hygiene in 
homes, schools and health centres becomes a reality

• The proportion of the population without access to safely 
managed drinking water and to sanitation in the home is 
halved

• Inequalities in access to these services are gradually removed.

Numerous organizations have taken part in this exercise. The 
leaders of the various working groups are the World Health 
Organization (WHO), the United Nations Children’s Fund 
(UNICEF), IRC, WaterAid, USAID, the Special Rapporteur for 
the right to water and sanitation, the Water and Sanitation 
Programme (WSP) of the World Bank, and the Water Supply 
and Sanitation Collaborative Council (WSSCC). Over sixty other 
organizations have taken part in this exercise, thus establishing 
the aforementioned goals as priorities for the sector.

Members of the WHO/UNICEF Joint Monitoring Programme have 
produced a series of information and communications products 
available on the WSSCC website. The targets and indicators 
have been shared with those who influence the debate on the 
post-2015 development agenda. Water and sanitation have been 
foremost in a number of reports.

A consensus is gradually forming that includes access to basic 
services, extending drinking-water and sanitation coverage to 
homes, and extending services to schools and health centres. 
A consensus is also emerging regarding water quality and the 
importance of water and sanitation as a human right.

Day 2 : Wednesday 19 February

Global development 
agenda post-2015, equity 
and skills building sessions 
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The main challenges remain the capacity to achieve that level of 
service; questions relating to hygiene which cannot be ignored; 
extending services into other places such as work places, prisons, 
refugee camps etc; and reducing inequalities.
The group activities following the presentation effectively 
emphasized the importance of the 2015 deadline set by the 
United Nations, making it possible to mobilize forces and 
resources. If the MDGs were not fully achieved, they would 
nevertheless have made progress possible in the key sectors. 

Recommendation :  
Monitor the process of creating the post-2015 agenda in 
their respective countries and ensure that water, hygiene 
and sanitation feature as priorities. 

Equity and inclusion in the WASH sector 

The lack of equity and inclusion is not unique to the WASH sector. 
Indeed, such absence results from social, economic, local and/or 
national contexts that persist and exclude certain groups. Citing 
UNICEF, Ms Rockaya said that “inequity is rooted in a complex 
set of political, social and economic factors that include, but are 
not limited to: gender-based, ethnic and linguistic discrimination, 
religious and minority discrimination, discrimination on the basis 
of disability, structural poverty, natural or man-made disasters, 
geographic isolation, socio-cultural rules and lack of governance.”

The consequences are numerous and harmful to individuals, 
especially the poorest sections of the community, older persons, 
children, communities subject to discrimination, women etc.

In the WASH sector, there is a question as old as time but 
which remains unspoken. It is a question that provides an entry 
point for tackling the importance of equity and inclusion in the 
design and implementation of programmes. That question is 
menstruation. Indeed, managing menstrual hygiene provides a 
very specific means of demonstrating the water, hygiene and 
sanitation needs of millions of women around the world.

Every day, around 800 million women, aged between 15 and 
49, around the world have their periods. Without toilets, girls 
and women are prevented from going to school or to work or 
anywhere during this significant, and recurrent, moment in their 
lives.

Using an approach based on incorporating the life cycle, it is 
possible to show that, in addition to the specific needs of women 
and girls, everyone may become disabled, grow old, or lose the 
use of certain physical or mental faculties. The point is, whatever 
a person’s status, time of life, professional situation or physical 
health, everyone must be taken into account. Everyone has the 
right to dignity. 

In this respect, water and sanitation as a human right means:

• Availability: water in sufficient, and constant, quantity for 
everyone for domestic use, as well as the availability of 
sanitation facilities

• Quality: of water, sanitation services, hygiene, handwashing

• Acceptability: facilities culturally acceptable and constructed 
in a way that preserves the privacy and dignity of users

• Accessibility: access in houses, schools, health centres etc.

• Affordability: prices affordable for all without compromising 
on the possibility of providing other essential rights such as 
food, health etc. 

The presentation made clear the instances of discrimination 
that persist in the sector among vulnerable communities who 
are overlooked. The different reactions, and an analysis of the 
exclusion, highlighted a certain number of barriers, particularly 
social, institutional and physical barriers. Consideration of 
disabled persons in policies and strategies, but also in the design 
and building of toilets, must also be a significant concern. 

It was stressed that the policy strategy constitutes one of the 
significant factors for analysis in the WASH sector. However, the 
strategy includes a strong advocacy and communications aspect. 
As such, a shared vision on the question of sanitation at local and 
national level means reaching all groups, including the poor, the 
marginalized, rural dwellers, women etc.

The participants, in their role as monitors, must ensure that:

• There is political commitment, along with legal guarantees, in 
favour of equity 

• An ongoing analysis is being conducted of inequalities and 
exclusion in access to, and use of, services requiring water and 
sanitation

• There is a focus on those who do not use these services, and 
analysis of the reasons.

Data disaggregated by gender, age, area of origin etc. are 
produced in order to conduct monitoring and document 
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problems of exclusion and lack of equality. The discussion about 
menstrual hygiene provoked some lively responses. Several 
participants spoke to express their surprise at first, and then their 
appreciation of how the subject was being tackled. 

Regarding the possibility of producing press articles on managing 
menstrual hygiene, the journalists reacted in different ways 
based on sociological and religious pressures. 

• On the one hand, we have the example of Niger, where the 
question of girls’ menstruation remains a taboo subject. 
There is no question of speaking openly and in public about 
menstrual hygiene without opposition from religious leaders. 
For the journalists, it will be difficult to talk about it.

• On the other hand, there is Nigeria where the feeling is 
that it is within the family that girls are taught all about 
menstruation. One journalist participant felt that it was still 
possible to talk about it, and that it was the duty of journalists 
to make greater efforts to do so. 

There was unanimous agreement on the importance of the 
subject. The issue is one of breaking down barriers and taboos, 
the subject of the third day’s session.  

practical sessions  

What are the advantages in creating your 
own blog? How do you do it?

If writing and publishing articles on sanitation remains a 
challenge, are there not other ways of making these questions 
known to the public? The majority of participants at the meeting 
are employed by newspaper publishers. Almost all of them 
commented on the prominence in their publications of political, 
social and environmental questions, as well as water-related 
ones, to mention the WASH sector more specifically.

The West African WASH Journalists Network runs a blog www.
washjn.wordpress.com . The Ghana Watsan Journalists Network 
also does http://environmentalwatchman.blogspot.com/. 
However, only three journalists in the room said that they had 
their own blog.

The journalist, editor and blogger Mabi Azefor Fominyen explained 
why it was important for a journalist to have a blog. An enthusiastic 
blogger, she began by describing her own experience and the 
various platforms she uses to express herself, pointing out that she 
currently moves between three blogs.

The speaker said that blogs are now among the most important 
media. They are an information resource with stories, opinion 
and gossip. As such, blogs are a kind of personal dossier, regularly 
updated. 

They are a good way of reminding people that you are active, and 
of publishing good quality content that gives readers a reason to 
come back. The aim is to find your own niche. A blog therefore 
makes it possible to stay connected to the audience and build 

a community of followers. Well-run, a blog can even become a 
resource for stories and/or case studies. 

A blog will allow a WASH journalist to continue writing about his 
or her passion, without being subject to an agenda or pressure 
from an editor. It will help to improve a writer’s capacity to stay in 
contact with his or her audience and to motivate them.

Tip:  
Visit other blogs to see what other journalists are talking 
about. That way, it will be easier to provide links and to 
reference their articles.

Today, various platforms exist that make it possible to create and 
run a blog: Blogger, Wordpress, Tumblr, etc. Once a platform has 
been selected, it is important to be creative, to add information 
to the personal profile, and to customize the blog with your own 
look and identity.

Mabi Azefor Fominyen supplied participants with a list of 
resources and tips to help them understand, create and manage 
a blog.5

In addition to blogs, there are social networks that are occupying 
an ever greater space in the communications sphere. YouTube 
and Dailymotion allow video sharing. Producing images is no 
longer the preserve of the television networks. An ordinary 
citizen who witnesses an event can record it on a phone, post 
it on a YouTube account, and share it through Facebook and 
on a blog. By the time the television networks get hold of this 
information, it has already been around the world and is getting 
comments on Twitter or GooglePlus. 

The most important aspect of social media is the ability to share 
information through different social groups whether friends, 
colleagues or family. Even more important is the interaction 
between different groups, persons or organisations that provide 
and receive information. 

The BBC, RFI, France 24, CNN etc all have their own websites 
on which they provide commentaries and certain types of 
interaction. However, this does not make them social media. 
Nevertheless, we can say that the media and journalists have 
adapted to using social media. 

This is why, in addition to their usual platforms such as radio, 
television, newspapers and magazines, each one creates its own 
social media platform. The BBC and RFI have their blogs. There is 
CNN iReport and Al Jazeera Witness which use content sent by 
users. All of them also have accounts on Twitter, Facebook and 
GooglePlus where they share their stories, announce their plans, 
promote their programmes and reports and, most importantly, 
interact with their audience. 

5 Available in the annex and on request
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Tools, techniques and resources for 
producing reports, advocacy and 
communications on WASH issues

Some famous journalists from leading newspaper publishers 
also run their own blogs, often using the same internet portal 
as their newspapers. Referring to these, Rockaya Aidara began 
this session by pointing out the importance of information and 
its availability online, as well as the importance of referencing. 
To begin with, she focused her presentation on the compelling 
nature of the stories being told. 

Development programmes represent concrete realities and 
aim to reduce, or even eliminate, the suffering of populations. 
The lack of water, sanitation and hygiene are obstacles to the 
development of populations, their well-being and their health. 
This affects the economic and social rights that they should enjoy 
and benefit from. 

Through a collection of legal instruments and mechanisms, but 
also through regulatory or administrative measures or project 
implementation, decision-makers may or may not make these 
rights a reality.

Civil society organizations monitor these questions closely, 
they provide support and make their governments accountable. 
Journalists, in their role as “watchdogs” know what has been 
done and what has not.

The difficulty regarding better coverage of WASH issues in the 
media was considered several times. The presentation on the 

tools, techniques and resources for use in reporting, advocacy 
and communications regarding WASH issues told participants 
that they need to describe the reality. They need to describe the 
impact on the lives of populations when a human need is not 
satisfied. 

As online communications platforms are multiplying, it is 
important to pay special attention to videos. Information online 
is instant and relevant. With over a billion users per month, 
YouTube is currently the leader.

With the proliferation of platforms, today everyone can tell his or 
her story. A good story is:

• personal, with quotes from the interviewee speaking in the 
first person

• touching, appealing to our feelings and/or inspiring us

• true, based on real facts and experience

• allows the facts to speak, clearly showing us the 
consequences of an action, presenting us with the reality

• catches the attention, and holds our full attention from the 
very beginning.

The question then arose of how to tell real-life stories about 
water and sanitation in a different way. The aim of this workshop 
was to show the implications of a lack of sanitation and 
hygiene for populations, and the negative impact on their living 
conditions.

As such, this session effectively demonstrated that it there is a 
need to talk about regulatory aspects, including public policy, as 
well as about questions relating to financial management in the 

Some useful links:
• Here is something on introduction to Blogging 

http://codex.wordpress.org/Introduction_to_Blogging

• On how to get started with Tumblr here is something that might interest you
 http://www.makeuseof.com/tag/how-to-use-tumblr-to-easily-create-a-rich- 
 media-blog/
 http://www.pcworld.com/article/253487/how_to_get_started_with_tumblr.html

• Using the Blogger platform
 https://support.google.com/blogger/answer/1623800?hl=en

Top ten list. To open on iPad and snap:

• Sneeze post: 
http://themediablog.typepad.com/the-media-blog/2010/07/goldsmith-snow-bt-vote-daily-star-nick-griffin-idosing-jonathan-
ross-bbc-1258260710.html

• Squeeze post: Make people to win something or enter a price 
http://www.ehow.com/how_6148225_make-squeeze-blog.html

• Here is an example of a group owned and managed blog: Sceintific American blogs 
http://blogs.scientificamerican.com/network-central/2011/07/05/welcome-the-scientific-american-blog-network/



17Advocacy, communications and monitoring of WASH commitments

sector. This also means analysing those questions with a critical 
eye in order to produce a clear assessment of the impact on the 
living conditions of populations. 

Such an impact could be positive where it leads to facilities being 
provided allowing the inhabitants of a commune to eliminate 
diarrhoeic diseases, increase their incomes and make their 
environment more healthy. 

Conversely, the impact could be negative where a community 
practises open defecation, has poor hygiene practices and does 
not have access to water.

The session on investigative journalism instructed participants 
on the means of checking that public funds are being managed 
correctly. It also covered monitoring the implementation and 
evaluation of public policies.

A set of resources was shared among participants focusing  
on credibility. Because a good story also contains new and 
relevant information, which has been checked in advance. An 
aspect sometimes overlooked by journalists is the opposing 
argument which is yet is particularly important when dealing  
with controversial matters. 

Tip:  
Include both sides of the argument when covering 
controversial issues 

In terms of documentation, participants were advised to 
give priority to the studies and to stay informed. Numerous 
newsletters are now available with recent information about the 
sector and projects conducted in the countries.

It is also advisable to approach experts for interviews. Once 
information has been collected and written up, it is time to share 
it. The number of readers increases significantly with the use of 
hyperlinks. It is then possible to add an RSS feed to webpages 
and to share information on Twitter, Facebook and Soundcloud 
,The WASH Community of Practice of WSSCC was also highlighted 
as a great platform to exchange views and information.

It was made clear that information should not be shared in the 
same way on these different platforms. For example, readers 
are directed to a photo album on Flickr, campaigns related 
information are posted on Facebook, articles are announced on 
Twitter with a link to the article in question, videos are posted on 
YouTube and audio articles on Soundcloud.

Following the presentation, there was a series of questions 
and answers on the best possible use of the aforementioned 
platforms. Participants indicated that they knew some of them 
but were not especially active on them.

It became apparent that the internet connection is sometimes 
very slow in the participants’ countries, meaning that it is not 
always helpful when using certain platforms and downloading 
heavy data files. 

Resources:
• www.wsscc.org  

(e learning centre recently launched)

• www.wssinfo.org/ 
(Joint Monitoring Programme WHO/UNICEF)

• www.google.ch/search?q=glaas+report&rlz=1C1LENP_
enCH550CH550&oq=glaas+report&aqs=chrome..69i57j0l5.5540j0j4&sourceid= 
chrome&espv=210&es_sm=93&ie=UTF-8  
Global Analysis and Assessment of Sanitation and Drinking Water UN Water

• www.sanitationandwaterforall.org

• www.wateraid.org 

• www.unicef.org 

• www.who.int
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Several questions were asked more specifically about the use of 
these platforms by members of the WASH Journalists Network. 

The previous session on blogging had especially caught 
participants’ attention so, at that point, it seemed wise to 
continue with that and to go into certain issues in more detail, 
for example using hyperlinks and sharing information on social 
networks.

What are the advantages to creating your 
own blog and how do you do it? Practical 
session on the blog of the West African 
WASH Journalists Network  

Mabi Azefor Fominyen followed her presentation on blogging 
by commenting specifically on the blog of the West African 
WASH Journalists Network. To date, the blog has been managed 
and updated by the Regional Coordinator Mr Alain Tossounon, 
with the journalists of the network sending their articles to him. 
The information shared on the blog is relevant and covers very 
specific questions relating to the daily life of populations, and to 
public policies implemented in the region’s WASH sector. 

The participants were unanimous in saying that the blog seemed 
rather complicated to them and that it would benefit from being 
simpler in terms of style. They said that the colours of the blog 
should be green, blue and white. In the plenary session, with the 
help of Mabi Fominyen, everyone tried to find a template that 
might be suitable for the purpose of changing the current blog 
template. 

The exercise proved to be difficult because of the large number 
of participants, two working languages and the cost of certain 
templates. It was agreed to run this exercise again with blogger 
Mabi Azefor Fominyen and a smaller committee. That committee 
is tasked with working on a new template and presenting a new 
proposal, which it will shortly share with members of the WASH 
Journalists Network.

Follow-up action:  
Proposals for redesigning the blog  

As the blog is in two languages, two moderators were appointed. 
They are:

• Edmond Asante, Ghana, moderator for English

• Makéba Tchibozo, Benin, moderator for French

The role of the moderators was redefined. All participants agreed 
that the moderators would be responsible for:

• reading comments

• answering questions 

• advising members of the committee on actions to take (where 
needed)

The different sections of the blog were the subject of discussion. 
However, no decisions were taken. A functioning editorial 
committee will be able to deal with these sorts of issues. 

Clarity in the site will also be an advantage. It is a question of 
being careful not to overload the site. When choosing the blog 
template, it is important to ask what would be required in order 
to present the information posted effectively. Are more texts 
posted or more photos? What direction do we want to take in the 
future? Will the template be easy to customize?

Note that some templates are regularly updated by their  
creators. It is also important to ensure that the chosen version  
is not too old.

Remember:  
Audio reports can be downloaded from Soundcloud and 
then posted on the blog! 

Recommendation :  
Establish an editorial committee, create an editorial 
schedule and plan for distribution and promotion 
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Practical session – Investigative journalism: 
between research and journalism

Journalist and researcher Sheriff Bojang Jnr focused his 
presentation on this particular form of journalism that requires 
patience, a methodical approach and, at times, a great deal of 
courage. His presentation opened with the basic principles of 
investigative journalism, which is pro-active and often results-
oriented. 

Investigative journalism is closely linked to the right to 
information. The decisions and policies adopted affect the lives 
of individuals and communities. The issues covered are therefore 
a matter of public interest.

Investigative journalists take time to ask the questions that no 
one asks and to research the answers in the most pro-active way. 
They produce new information. It is therefore important that 
published facts are correct and have been checked. Sufficient 
evidence must be gathered where a story is open to question. 
Confidential sources must be protected. Investigative journalists 
have to be prepared to be subject to threats and to work within 
the confines of the law.

The practical components of investigative journalism are: 
listening, the interview, creating and organizing your notes, 
being permanently in contact with your sources, protecting your 
documents, and follow-up.

The qualities of an investigative journalist are: curiosity, passion, 
initiative, sense of logic and reasoning, discipline, flexibility, 
communication skills, research skills, determination/patience, 
discretion and courage.

The testimony of Sherriff Bojang Jnr successfully demonstrated 
the demands, difficulties and risks of investigative journalism. 
This is not done for the benefit of a political operator or group 
of persons. It takes integrity and courage on the part of the 
journalists. In their work, they can use numerous sources but 
they must remain cautious and check the information. It is the 
responsibility and duty of journalists to confirm information with 
great care before publishing those articles. Furthermore, they 
must be discreet. 

The lively discussion that followed allowed the various 
participants to share their experiences about their methods of 
gathering and processing information. These discussions showed 
that investigative journalism is demanding. 

This opinion was supported by Mr Jérôme Carlos. Mr Carlos is 
a famous journalist and writer from Benin who again warned 
participants of the risks. He pointed out that journalists who 
made that choice had to take courage and be mentally strong in 
order to bring out the truth. 

Day 3 : Thursday 20 February

Skills building sessions  
and next steps
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practical session 

Covering taboo subjects

In many parts of the world, most especially in developing 
countries, sanitation remains a taboo subject. For many, it is 
difficult to talk about toilets, menstrual hygiene and other such 
subjects.

Academic publications about sanitation are not reported in the 
media as the latter show little interest in the matter. In reality, it 
is not the subject matter that is of no interest to the media, but 
rather the way in which it is presented.

Sheriff Bojang Jnr emphasized the tedious nature of certain 
publications and even of articles published in the media. He also 
criticized the lack of follow-up.

”There are no taboos, there is only 
ignorance!” 

Constructing his argument around that belief, Sheriff Bojang 
Jnr gave a set of examples of numerous issues that took time 
to emerge but that are now centre stage. These include, in 
particular, HIV/AIDS, female genital mutilation and incest. Many 
such subjects are today in the media headlines in developed and 
developing countries. 

The speaker argued that it is the role of journalists to bring 
populations out of ignorance. It is journalists’ role to break 
down barriers and to share stories with populations in order to 
make them stronger. It is also the responsibility of journalists to 
scrutinize leaders and governments and make them accountable.

WASH journalists must go out and find stories instead of waiting 
for stories to come to them. Waiting for stories means waiting 
to be given statements or press releases, being approached by 
organizations to cover particular subjects.

Human interest is essential, which is why it is important to tell 
real-life stories. It puts the readers in the position of those 
experiencing a situation. Sheriff Bojang Jnr explained that 
being alongside the people experiencing an event also makes 
you bond with them, it enables you to tell their stories more 
effectively. 

Site visits make it possible to build relationships of trust with 
communities. In addition to statistics and quotes from experts, 
quotations from communities make articles more moving. 

At the end of the session, participants talked for a long time on 
how to break the taboos. Numerous experiences were shared 
making it safe to conclude that, in the future, more articles will 
be written in this vein.

Experience sharing  

1 Communications campaigns on sustainable development 
and climate change in Cameroon

The experience sharing began with Cameroon. The presentation 
was prepared by Jean Paul Brice Affana, Coordinator of Vital 
Actions for Sustainable Development, also known as AVD from its 
initials in French. It was presented by Mr Ange Baimey.

AVD organized a water and sanitation awareness-raising project 
for citizens of Cameroon. There was a significant contribution 
from national and local media.

Activities included film showings and exhibitions on the theme 
of water; organizing conferences on the subject with experts; 
scientific programmes in schools and universities; and visits to 
water production and sanitation sites.

WASH-related reports and climate change play a major role in 
awareness-raising among populations. It is therefore a case of 
making the public understand the reality. Lack of awareness of 
this subject, and lack of access to information, represent the 
main challenges. 

‘‘Comments from journalists 

‘‘

Senegal
It is a difficult profession. If you don’t have courage, you 
risk not being able to carry on. That means that you have 
to be incorruptible before you can practise investigative 
journalism, and be ready to take the consequences. Once 
we had to deal with our bank account being blocked. 
So you have to be truly incorruptible in order to be able 
to practise the profession of an investigative journalist 
properly.

Mali
It is a very difficult form of journalism. You have to be 
incorruptible in order to be able to obtain reliable information.

Ultimately, everyone can be an investigative journalist. 
But, you have to be aware that no one should publish a 
report without having all the information and opinions of 
the stakeholders. “Do not let people corrupt you. Whatever 
happens,” said  Jérôme Carlos.
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AVD therefore organized a national campaign in 2011 aimed at 
presenting environmental issues, including WASH, to populations 
and political leaders during the 2011 presidential elections in 
Cameroon.

Various communications products were created including flyers, 
posters and also tee-shirts with the campaign slogan. A petition 
was set up to encourage all the 2011 presidential election 
candidates to take account of sustainable development and the 
fight against climate change. It was a successful campaign thanks 
to the large range of activities, stakeholders involved and to the 
level of information.

2 Media coverage of the fifth SacoSan conference in Nepal

Ms Pragati Shahi, sub-editor of the Kathmandu Post in Nepal, 
gave a presentation on the media coverage of the fifth SacoSan 
conference on sanitation, which took place in Nepal in 2013. In 
2009, the country was tragically struck by a diarrhoea epidemic 
which led to the implementation of various activities at different 
levels. These encompassed public policies and programmes, 
investments and the media. 

At public policy level, a strategic plan for hygiene and sanitation 
was created in 2011. At the same time, a committee was formed 
for joint sector review. Investments were increased in the 
national budget. Commitments were made to achieve the WASH 
targets by 2017, and there was media advocacy. 

Over 370 persons died during the diarrhoea epidemic, with 
over 70,000 affected. Nevertheless, the event kickstarted 
stakeholders, donors, government authorities and the media. 
A programme of grants for the media was launched in 2010. 
It enabled 15 media professionals, representing the print and 
audio-visual media and the radio, to cover WASH-related subjects 
in greater depth.

For the first time in Nepal, the question was widely covered by 
the media. In 2013, the second round of the grant programme 
was launched, involving 17 media professionals.

Between 22 and 24 October in Nepal, over 400 delegates, 
including the heads of delegation of at least eight South Asian 
countries, attended the South Asian Conference on Sanitation 
SacoSan. Around 200 participants connected to the conference 
online. The media also took an active part in activities. 

The Kathmandu Declaration adopted as a result of the conference 
comprises ten key points. The declaration puts particular 
emphasis on equity and inclusion in order to achieve the target 
of universal sanitation for all.

To highlight three key commitments: acceptance of, and 
commitment to, the goal of ending open defecation in South Asia 
by 2023; the importance of highlighting sanitation and hygiene 
in urban areas; and facilities that take into account gender and 
disability-related needs and are adapted to the needs of children. 
An organization of journalists specializing in the environment 
ran the media component. Advance briefing sessions were held 
on the subject of SacoSan which included meetings, interviews 
and discussions on the practical role that the media should play 
during the fifth SacoSan conference.

Interactions with various stakeholders were organized, as well as 
site visits in the conference vicinity. A media centre was created 
for the SacoSan conference. A daily newsletter was published 
and articles appeared regularly in the national media.

This presentation provided the opportunity to consider the 
role of the African media and, more specifically, of the WASH 
Journalists Network, during the forthcoming conference on 
sanitation in Africa, scheduled for October 2014 in Dakar. 

Useful links and information  
about SacoSan V
• www.sacosanv.gov.np/file/file_down/AYis9zKathmandu%20Declaration%2024%20Oct%20FINAL.pdf 

• www.sacosanv.gov.np/

• www.freshwateraction.net/content/sacosan-iv-media-coverage-highlights

• www.natunbarta.com/english/world/2013/10/22/10307

• www.ekantipur.com/the-kathmandu-post/2013/09/16/related_articles/urban-sanitation-in-neglect/253677.html

• www.facebook.com/SacosanV
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AfricaSan represents an opportunity to monitor the commitments 
undertaken by the African countries, to inform populations and to 
press for further action in the WASH sector. 

While journalists said that it was difficult to follow debates in 
Washington, i.e. high level meetings, it is possible for them to 
follow debates in Africa and in their own countries.

Recommendation and follow-up action: 
Create a strategic plan for AfricaSan, involving liaising 
with AMCOW, requesting installation of a media corner 
in the conference centre, organizing the media and 
appointing a leader. 

Closing session  
Discussion of post-Cotonou workshop 
agenda for the WASH Journalists Network 
and national networks 

Moderated by the WASH JN Coordinator Alain Tossounon, this 
final session was an occasion for proposals for action in the post-
Cotonou workshop phase. 

Some proposals came from the various presentations of the 
national networks

• Willingness to share information with colleagues in countries 
that could not participate in the workshop. Liberia and 
Niger agreed to organize workshops to present the Cotonou 
meeting’s conclusions.

• Stepping up activities on the ground. The advice of the 
speakers regarding investigative journalism and real-life 
stories had made an impression. It is possible to write 
interesting articles, to contribute to education and even 
publish your own articles on your blog, which means no more 
need for the prior agreement of an editor.

• Attract more journalists to the networks. The representative 
of the Senegal network indicated a desire for more journalists 
to specialize in water, hygiene and sanitation through 
strengthening membership of national networks.

• Organize awareness-raising campaigns in the country. 
Experience has shown that such campaigns are the only 
effective way of informing populations who have no 
knowledge at all of these matters. In order not to waste the 
positive outcomes arising from the workshop, a participant 
from the Ghana network called on colleagues to conduct 
campaigns as soon as they returned to their countries. 

 
Mr Raphael Ralph Mwenengwe, a participant from Malawi, said 
that he would take inspiration from the experience of the West 
Africa WASH Journalists Network. He had found the discussions 
particularly useful and had learned a great deal from the different 
sessions. “We will publish lots of articles about water, hygiene and 
sanitation. We are preparing to create a network in our country and 
we hope that your experiences will help us,” he said.
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At regional level, and more broadly, 
the following resolutions and 
recommendations were adopted:

• Before April 2014, the next high-level meeting in 
Washington, members of national networks in their 
respective countries to continue publicizing the 
commitments made by African governments,  
and comment on their rate of implementation;

• Break down taboos by producing good quality materials 
talking increasingly about subjects relating to equity, 
inclusion and menstrual hygiene management; 

• Inform the debate and monitor the process of creating the 
post-2015 development agenda in the African States and at 
a global level; 

• Participate in significant future events: especially the  
high- level meeting in Washington in April, African Water 
Week, and the Conference of African States on sanitation 
AfricaSan 4, scheduled for October 2014 in Dakar. 

Sincere thanks to all participants and to all those who gave their 
time and expertise for the success of this workshop.

Conclusion & 
recommendations
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Annex 1: List of participants

Title
First 
name

Surname Job title Organisation Country City
Telephone 
number

E-mail address

Ms Makeba TCHIBOZO Journalist Radio Planète Benin Cotonou (229) 
66078874

tchimake@yahoo.fr

Ms Claudine ATOHOUN Journalist ORTB Benin Cotonou (229) 
97890488

claudoun@yahoo.fr

Mr Virgil HOUESSOU Journalist Evenement Précis Benin Cotonou (229) 
95718654

vaphlyd@yahoo.fr

Mr Constant TONAKPA Journalist Le Matinal Benin Cotonou (229) 
97981225

tonakpa2001@
yahoo.fr

Mr Sègla LIHOUSSOU Water and 
sanitation 
expert

Association Nationale 
des Communes 
du Bénin (ANCB) 
(National Association 
of Communes of 
Benin)

Benin Cotonou (229) 
97087255

segla.lihoussou@
yahoo.fr

Mr Félix ADEGNIKA Programme 
Officer / 
National 
Coordinator, 
WSSCC

Partenariat pour le 
Développement 
Municipal (PDM) 
(Partnership 
for Municipal 
Development)

Benin Cotonou (229) 
95968189

adegnikaf@yahoo.fr

Mr Alain TOSSOUNON Journalist and 
Chairperson

WASH JN West Africa Benin Cotonou (229) 
97899312

tossoounon@gmail.
com

Mr Achille KANGNI Head of Service, 
Sanitation and 
Water Quality

Ministry of Health Benin Cotonou (229) 
96845021

kachillea@yahoo.fr

Mr Franck KPOCHEME Journalist and 
President

Union des 
Professionnels des 
Média du Bénin 
(UPMB) (Union of 
Media Professionals of 
Benin)

Benin Cotonou (229) 
97448340

senakpocheme@
yahoo.fr

Ms Rachel ARAYE President Cadre Concertat. 
Acteurs Non Etatiques 
Eau & Assainissement 
(CANEA) (Consultative 
Framework of non-
State Actors in Water 
and Sanitation)

Benin Cotonou (229) 
66118033

arayerachel@yahoo.fr

Mr Hector KPANGON Programme 
Officer

Eau et Assainissement 
pour l’Afrique (Water 
and Sanitation for 
Africa)

Benin Cotonou (229) 
97877760

hectorkpangon@
wsafrica.org 

Mrs Blanche BLAKASSI Comm- 
unications  
Officer

PROTOS Bénin Benin Cotonou (229) 
97654380

blanche.blackassi@
protosh2o.org 

Mr Léonard LOGBO Water and 
sanitation 
expert

PLAN Bénin Benin Cotonou (229) 
97391729

leonard,logbo@plan-
international.org 

Ms Valentine ZOUNGRANA Journalist Radio Municipale Burkina Faso Ouagadougou (226) 
70694475

valentynez@yahoo.fr 

Mr Ousséni DIALLO Director, SWA 
Focal Point

Green Cross 
International

Burkina Faso Ouagadougou (226) 
78817877

oussenid@yahoo.fr

Ms Florette MANEDONG 
ZEUFACK

Journalist Le Messager Cameroon Yaoundé (237) 
94831773

maneflora@yahoo.fr 
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Title
First 
name

Surname Job title Organisation Country City
Telephone 
number

E-mail address

Mr Jean Paul AFFANA Executive 
Director

Actions Vitales pour 
le Développement 
(Vital Actions for 
Development)

Cameroon Yaoundé (237) 
96324998

jeanpaulaffana@
yahoo.fr

Ms Inès 
Armande

KOUDOUG-
NON-BALET

Journalist Bénie TV Côte d’Ivoire Abidjan (225) 
07450848

ines_kb@yahoo.fr

Mr Ange David 
E.

BAIMEY Executive 
Director

Jeunes Volontaires 
pour l’Environnement 
(JVE) (Young 
Volunteers for the 
Environment)

Côte d’Ivoire Abidjan (225) 
05345274

a.baimey@gmail.org 

Mr Gifty AMOFA Journalist Ghana News Agency Ghana Accra (233) 
244544056

gifamofa@yahoo.
co.uk

Mr Benjamin ARTHUR Executive 
Secretary

Coalition of NGOs in 
Water & Sanitation 
(CONIWAS)

Ghana Accra (233) 
206527475

benjamin_arthur@
hotmail.com

Mr Tanko 
Yussif 

AZZIKA Programme 
Officer 

WaterAid Ghana Accra   tankoyussifazzika@
wateraid.org

Mr Edmund SMITH-
ASANTE

Journalist Daily Graphic Ghana Accra (233) 
243324828

esmith_asante@
yahoo.com

Mr Abdul-
Nashiru

MOHAMMAD Consultant FreeLance Ghana Accra   manash2410@gmail.
com 

Mr José 
Augusto

MENDONÇA Journalist Guinea Bissau Press 
Agency 

Guinea Bissau Bissau (245) 5313558 babacocrejulieta@
yahoo.com.br 

Mr Abdoura- 
hamane

DIALLO Journalist Correspondant West 
Africa Democracy 
Radio

Guinea 
Conakry

Conakry (224) 
664564259

adouradiallo@yahoo.
fr 

Ms Aminata SANGARE Journalist Radio Nationale of 
Guinea

Guinea 
Conakry

Conakry (224) 
24961033

aminatamady@
yahoo.fr

Mr Augustine 
N.

MYERS Journalist WSH R&E Liberia Monrovia (231) 
886541549

gusnmyers@yahoo.
com

Ms Angela Kou SUAH Journalist Liberia Women 
Democracy Radio

Liberia Monrovia (231) 
886541549

angelasuah4real@
gmail.com

Mr Raphael 
Ralph

NWENEGUWE WASH Media WaterAid Malawi Loglongwe (265) 
994043459

P.O. Box 31592

Mr Alpha 
Macky

DIAKITE Journalist  Mali Bamako (223) 
66857495

dalphamacky@
yahoo.fr

Mrs Pragati SHAHI Journalist The Kathmandu Post Nepal Kathmandu (977) 
9802000611

pragati.journo@
gmail.com 

Mr Amani MOUKAILA Journalist La Source Niger Niamey (227) 
96539577

amanimb9@yahoo.fr

Mr Ousmane DAMBADJI Journalist L’Union Niger Niamey (227) 
96885159

dambadji2000@
yahoo.fr

Mr Senator IROEGBU Journalist This Day Nigeria Abuja (234) 
8035506268

senrule@gmail.com

Mrs Patricia NEWSON Communication 
& Advocacy 
Specialist

Concern Universal Nigeria Calabar (234) 
7060756772 

newson@concern-
universaing.org

Mrs Bosede 
Esther

FALADE Journalist WASH Nigeria Nigeria Lagos (234) 
8032197688

faladebosede@gmail.
com 

Mrs Mabi Azefor FOMINYEN Consultant DeMabs Services Uganda Kampala (256) 7582 
40765

akwemabs@gmail.
com 

Mr Jacques 
Ngor

SARR Journalist Le Populaire Senegal Dakar (221) 
776567259

jakosar30@yahoo.fr 

Mr Idrissa SANE Journalist Le Soleil Senegal Dakar (221) 
775665628

didisane@yahoo.fr
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Title
First 
name

Surname Job title Organisation Country City
Telephone 
number

E-mail address

Mr Sheriff Jnr BOJANG Freelance 
Journalist

RFI, The Guardian 
Newspaper

Senegal Dakar (221) 
772262752

wreckxjunior@
hotmail.com 

Mr Mustapha SESAY Journalist WASH Sierra Leone Sierra Leone Freetown (232) 
78540108

mustaphasesay25@
yahoo.com 

Ms Diana COKER Journalist Young Voices Radio Sierra Leone Freetown (234) 
78424358

dianacoker1@yahoo.
com

Mrs Rockaya AIDARA Programme 
Officer

WSSCC Switzerland Geneva (41) 
225608184

rockaya.aidara@
wsscc.org 

Mrs Amanda MARLIN Programme 
Head

WSSCC Switzerland Geneva (41) 
225608175

amanda.marlin@
wsscc.org 

Ms Carole 
Ampiaba

AGHEY Journalist Chronique de la 
Semaine

Togo Lomé (228) 
90091510

piarolie@yahoo.fr

Mr François 
Koami

AMEGNIGNON Journalist and 
President

Alliance des 
Médias pour Eau 
Assainissement 
(AMEA) (Media 
Alliance for Water and 
Sanitation)

Togo Lomé (228) 
91576250

francois2950@gmail.
com
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Annex 2: Programme

REGIONAL WORKSHOP 

« ADVOCACY, COMMUNICATIONS AND MONITORING OF WASH COMMITMENTS » 

Tuesday 18th February 2014 │09:00 

Azalai Hotel, Cotonou 

PROGRAMME 

Tuesday 18th February 2014 --------------------------------------------------------------------------------------------------------------- 

09.00  Opening Ceremony 

10.00  Press briefing 

11.00  Introductory remarks from WASH JN WA Chairman and WSSCC National 
Coordinator 

11.30  Introduction to the WASH sector – The communications aspects in the behavior 
change approach 

14.00  WASH Commitments – From AfricaSan, SacoSan to SWA meetings 

16.00  Benin reports back on eThekwini, with cross country discussion- journalists will 
compare information brought from their different countries 

 

Wednesday 19th February 2014 ------------------------------------------------------------------------------------------------------------ 

09.00  Post 2015 WASH targets and indicators  

11.00  Equity and Inclusion in WASH 

13.30  Skills building session – The benefits of creating your own blog and how to do it?  

15.00  Skills building session – Tools, techniques and sources for reporting, advocacy and 
communications on WASH  

 

Thursday 20th February 2014 ----------------------------------------------------------------------------------------------------------------------- 

09.00  Skills building session - Investigative journalism: between research and journalism 

11.00  Skills building session - Reporting taboos 

13.30  Sharing successful experiences in reporting sensitive topics 

16.00  Closing session 
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ATELIER REGIONAL 

« PLAIDOYER, COMMUNICATION ET SUIVI DES ENGAGEMENTS WASH » 

Mardi 18 Février 2014 │09:00 

Hôtel Azalai, Cotonou 

PROGRAMME 

Mardi 18 Février 2014 ----------------------------------------------------------------------------------------------------------------------------------- 

09.00  Cérémonie d’ouverture 

10.00  Point presse 

11.00  Remarques introductives du Président du réseau de journalistes WASH AO et du 
Coordonnateur national du WSSCC 

11.30  Introduction au secteur WASH – les aspects communicationnels dans l’approche 
pour le changement de comportement  

14.00  Engagements WASH – D’AfricaSan, SacoSan aux réunions de SWA 

16.00  Le Bénin présente ses avancées et défis quant à la mise en œuvre des engagements 
eThekiwini, puis discussion entre pays – les journalistes compareront les informations 
recueillies dans leurs différents pays  

Mercredi 19 Février 2014 ------------------------------------------------------------------------------------------------------------------------------ 

09.00  Cibles et indicateurs post 2015  

11.00  L’équité et l’inclusion dans le domaine WASH 

13.30  Session pratique - Quels avantages à créer votre propre blog et comment le faire?  

15.00  Session pratique – Outils, techniques et sources pour faire des reportages, plaider et 
communiquer sur des problématiques WASH 

 

Jeudi 20 Février 2014 ------------------------------------------------------------------------------------------------------------------------------------ 

09.00  Session pratique - Journalisme d’investigation : entre recherche et journalisme 

11.00  Session pratique - Couvrir des questions taboues 

13.30  Partage d’expériences réussies en matière de rapportage sur des sujets sensibles  

16.00  Cérémonie de clôture 
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WSSCC’s Workshop in Benin

Responses to the survey distributed to participants to the workshop prior to 
the meeting

Key findings

Please find below the responses to a survey sent to participants to WSSCC’s workshop prior to the meeting in Benin. The main 
observation is a difference between francophone and Anglophone Africa in terms of needs and interests. These results will be 
analyzed at a later stage in order to better inform the work of the Council.  

• A Lack of information on community led total sanitation and health issues due to poor sanitation signaled by all the
participants. Most of the participants are employed by a media house, essentially men. They report mainly on WASH,
health and environmental issues.

• Main challenges when reporting on WASH are the access to data, the lack of information and the poor interest of news
agencies. In francophone Africa, one of the main challenges is to find an expert to interview.

• Social media is their number one tool to report, communicate and/or advocate on WASH. However, they would like to
increase their knowledge on how to use these tools and others such as audio visual tools.

• They also would like to improve their reporting skills, advocacy and writing and editing skills. Please note that there are
significant differences between participants coming from francophone countries and participants from Anglophone
countries on this matter (please ref to the charts below).

• Water is the top priority for participants before sanitation, hygiene, equity and human rights. However, participants from
francophone Africa express a great interest on equity and human rights topics.

• Most of the participants declare that they are aware of WASH commitments taken by their Governments. They also
believe that they should be part of the elaboration and implementation of the global development agenda.

• Major expectations from this meeting are: to learn more about WSSCC’s advocacy work, to increase their knowledge on
WASH commitments and topics, and to improve the way they work.

Annex 3: Pre-workshop survey
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GENDER

GENDER

GENDER

GENDER
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AGE

AGE

AGE

AGE

AGE
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TOPICS

Most of the participants are not very family with the community led total sanitation approach and with health
issues linked to poor sanitation and hygiene.
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PROFESSION

Most of the participants are employed by a media house 
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ACTIVITIES/ REPORTS

A large majority of the participants report on WASH, health and environment issues. They report occasionally on political and 
economic matters.
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CHALLENGES

Main challenges when reporting on WASH are the access to data, the lack of information and the poor interest of news agencies.
In francophone Africa, one of the main challenges is to find an expert to interview.
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TOOLS / CHANNELS

The three main tools/channels used to report, communicate and/or advocate on WASH are social media tools, radio programmes 
and web portals with technical information on WASH.
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INTERESTS

Participants would like to learn more about social media tools, web portals with technical information on WASH and visual 
communication tools. For participants coming from francophone Africa, the most important is web portals with technical information 
on WASH.
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SKILLS BUILDING

Participants would like to develop their skills in writing and editing, advocacy, as well as photography and design. Participants from 
francophone Africa considered the advocacy skills the most needed.
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STORIES

Participants coming from English speaking countries are more interested about subjects relating to water issues; while participants 
from francophone Africa are more interested about human rights and equity issues.

COMMITMENTS
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Most of the participants say they are aware of WASH commitments taken by their Governments.
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They have a quite fair level of knowledge on international processes related to WASH
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They all believe that they have a role to play on the elaboration and implementation of the global development agenda

They all believe that they have a role to play on the elaboration and implementation of the global development agenda

They have a quite fair level of knowledge on international processes related to WASH

                     

GLOBAL DEVELOPMENT AGENDA
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EXPECTATIONS

Main expectations regarding the workshop are: to learn more about WSSCC’s advocacy work, to improve the way they work and to 
increase their knowledge on WASH topics. Followed by to communicate better, meet with potential partners…participants from 
francophone Africa, would like to learn more about WASH commitments and to improve their knowledge on WASH issues first. 
Thirdly, they would like to learn more about WSSCC’s advocacy work.
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The Water Supply and Sanitation 
Collaborative Council

15 chemin Louis-Dunant
1202 Geneva
Switzerland

Telephone: +41 22 560 8181
Fax: +41 22 560 8184
www.wsscc.org
wsscc@wsscc.org

The Water Supply and Sanitation Collaborative Council (WSSCC) 
is a global multi-stakeholder partnership and membership 
organization that works to save lives and improve livelihoods. 
It does so by enhancing collaboration among sector agencies 
and professionals who are working to improve access for the 
2.5 billion people without safe sanitation and the 780 million 
people without clean drinking water. Through its work, WSSCC 
contributes to the broader goals of poverty eradication, health 
and environmental improvement, gender equality and long-term 
social and economic development. WSSCC supports coalitions in 
around 20 countries, members in more than 160 countries, and a 
Geneva-based Secretariat hosted by the United Nations Office for 
Project Services (UNOPS).

About the Water Supply and 
Sanitation Collaborative Council


